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1. IEJIX OCBOEHUA JTUCHHUIIJIMHBI

]_IGJ'IHMI/I OCBOCHMUA yqe6H0171 JUCHUITIIIUHBI «ynpaBJleHI/Ie Ka4uCCTBOM TYPUCTCKUX IMPOAYKTOB U YCIIYI» SBJIAIOTCA:

- I3y4EHHE MPOIIECCOB YIPABICHUS Ka9eCTBOM YCIYT, a TAK)Ke MX CTAaHIAPTHU3AIINH U CEPTHPHUKALINH.
- HaBBIKAMH YIIPABICHHUS Ka4eCTBOM MTPOAYKTOB CEPBUCHBIX MPEIIPUATHHA
- HaBBIKAMH HCIIOJIb30BaHMSI HOPMATUBHO-TIPABOBOH JOKYMEHTAIIMH 10 YTIPABICHHIO Ka4eCTBOM B MPOQeCcCHOHATBHOM

JACATCIBHOCTH.

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII
Jucnunivba b.1.5.11 Ynpasnenne kauectBom yciyr otHocurcest K bioky 1 Jucnumiuasl (Moxynn) - Ob6s3atenbHas
yacTe. OCBOEGHUE IUCIMIIIMHBI ONMPAETCS HAa 3HAHMA OCHOB MEHEIXMEHTAa, CEPBHUCOJIOTHM U CEPBHCHOM JeSITeNnbHOCTH,

COBPEMEHHOE COCTOSIHUE C(ephl YCIYT.

[peamecTByIomMe TUCHUIUIMHBI (KYPChl, MOJTYJIH TIPAKTHKH)

[ocnenyronme AUCIMILIMHBI (KYPChl, MOIYJIU ITPAKTHKH)

CTpaTernqecxoe YHpaBJICHUC TypHCTCKOﬁ JACATCIbHOCTBIO

Crparerndyeckue MapKETHHIOBbIE MPOTPAMMBl  Pa3BUTHS
Typu3Ma

TexHomornueckue MHHOBAIIMU B TYpU3ME

DOpMHUPOBAHUE 3KOHOMUYECKON CTpaTeruu MNpearnpUsThs
TypHu3Ma

AHTI/IKpI/I?)I/ICHOC YHOpaBJICHUC B TYPU3ME

VYuebnast npakTrka (O3HaKOMUTEIbHAs IPAKTHKA)

IpousBoacteennass npaktuka ([IpoOeKTHO-TEXHOIOTHYECKAS
TPaKTHKA)

IIpon3BoacTBeHHAS MIPaKTHKa
yHpaBiIeHYeCKas MPaKTHKA)

(Opranu3ainoHHO-

[IponsBoacTBenHas npaktuka ([IpemnaumuioMHas mpakTHKa)

3. INIAHUPYEMBIE PE3YJIBTATHI OBYUYEHHUSA 11O ANCHUITIJINHE

DopMupyembie KOMIIETSHIHN
(KO KOMITETEHITHH, YPOBEHB)

[Tmarupyemslie pe3ynsTaThl 00yUeHHs HA JAaHHOM JTare
(hopMupOBaHHS KOMIIETCHIINN

OIIK-3. CmocobeH pa3pabaThiBaTh W BHEAPATH CHCTEMBI
yIpaBJICHUS KaueCTBOM ycIIyr B n30paHHOMN
npodeccroHansHol chepe

3HaeT kak (OpMYIHPOBATH M BHEAPATH B OPTaHU3AIMAX
OCHOBHBIC TIOJIOKCHUS CHCTEMBI MCHC/PKMCHTA KadecTBa B
COOTBETCTBUH C MEKIYHAPOIHBIMU CTAHAAPTAMHU KaueCTBA

YMmeer QopMynmupoBaTh W BHEIPATh B OPraHU3aLHUAX
OCHOBHBIE TIOJIOKEHUSI CUCTEMbl MEHEIKMEHTa KauecTBa B
COOTBETCTBUH C MEKIYHAPOIHBIMU CTAaHAAPTaMHU KauecTBa

Baaneer ¢dopMyIMpoBaTh M BHEAPATH B
OpraHU3alUsIX OCHOBHBIE MOJIOKEHUS CUCTEMbI MEHE)KMEHTA
Ka4yecTBa B COOTBETCTBUU C MEXIAYyHApPOJHBIMH CTaHIapTaMHU

HaBbIKaMH

KadecTBa

4. OBbEM JUCLUILIUHBI U BUJbl YYEBHOM PABOTHI
OO6muii 00beM JUCHUILIMHEI COCTABIISIETI3aueTHRIE eqUHMIIBL, 108 akageMHUEeCKUX YacoB.
Ounas popma oOydeHust

Bun yueGHO# paboTh Bcero uacos Tpumectpst
1

KonrakTHas padora (Bcero) 20 30
B TOM UHCIJIE!
1) 3aastus aeximonnoro Tuma (JIK) 10 10
W3 HUX
— JICKIIUHN 10 10
2) 3ansitusa cemuHapcekoro tuna (I113) 10 10
W3 HUX
— cemunapsl (C)
— npakTtrdeckue 3aastus (I1P) 10 10
— naboparopHsie padboTs (JIP)
3) rpynmoBbie KOHCYJIbTAIMH
4) uHIUBUOYyaIbHas paboTa
5) IpoMeXKyTOdHasI aTTeCTAIHS
CamoctosiTesbHasi padora (Bcero) (CP) 88 88




B TOM YHCJIC:

KypcoBoii mpoexT (pabota)

PacuerHo-rpaduueckue paboTl

KonrposbHas pabora

Pegepar

CaMOHOHFOTOBKa (CaMOCTOﬂTGJ’ILHOG H3y4YCHUC PA3JCIIOB, npopa60TKa u
HNOBTOPCHUC JICKHMOHHOT'O MaTCpuaia U MaTre€puajia y‘-Ie6HI/IKOB u y‘-Ie6HI)IX

MOCOOUH, MOATOTOBKA K Ja0OPATOPHBIM U MPAKTHYCCKUM 3aHSATHUSIM, 88 88
KOJUIOKBHYMAaM H T.J1.)
IToAroTOBKA K aTTECTAIIMU
OO0muii 00BeM, yac 108 108
®dopma MPOMEKYTOYHON aTTECTAUN sauer
3aounas ¢opma obdyueHus
Bun yueGHO# paboTh Bcero uacos Tpumectpsl
1
KonrakTHasi padora (Bcero) 8,3 8,3
B TOM YHCIIE:
1) 3ansTus nexnuronaoro tuna (JIK) 4 4
13 HUX
— JIEKIIANA 4 4
2) 3anstusa cemuHapckoro tuna (113) 4 4
13 HUX
— cemunapsi (C)
— npaktuyeckue 3aaarus (I1P) 4 4
— mabopartopHbie padoTsl (JIP)
3) rpynmnoBble KOHCYJIBTAIAN
4) uHoMBUAYaIbHAs paboTa
5) MPOMEXYTOYHAS aTTECTAINS 0,3 0,3
CamocrosiTesabHasi pa6ota (Bcero) (CP) 99,7 99,7
B TOM YHCIIE:
KypcoBoii ipoekT (padoTa)
PacueTHO-Tpaduieckue paboThI
KonTponpHast paboTa
Pedepar
CaMoIoAroTOBKa (CaMOCTOSITEILHOE U3YUCHHE Pa3/IesioB, TPOpadoTKa H 96 96
MTOBTOPEHHE JIEKIIMOHHOTO MaTepraia i MaTepraia y4eOHIKOB U yIeOHBIX
mocoOuii, MOArOTOBKA K J1a0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM,
KOJUIOKBHYMaM H T.11.)
IloaroroBka K aTTecTaluu 3,7 3,7
OOuuii 006eM, uac 108 108
®Dopma MPOMEKyTOUHON aTTECTANI sauer
5. COAEPKXAHUE U CTPYKTYPA JTUCHUIIJIMHBI
5.1. CoaepxxaHue JUCHHUILIMHBI
Ne HanmenoBanue pasnena (Tembl) Coneprxanue paszena (TeMbl)
pa3zena
(Tembl)
1 OCHOBBHI yTIpaBIIeHUsI KadecTBOM | YIIpaBJeHHE Ka4eCTBOM. YTpaBJIeHHE KadyecTBOM — KaK CHCTEMa.
yCayT Vayumenue kauectsa. Kpurepuu kauectBa ycnyr. Ilpouenypsl,

TIPOIECCHI M PECYPCHI, HEOOXOIMMEIE IS YIIPaBICHHS KadeCTBOM.
YnupaBieHdecKre OpraHbl W OOBEKTHI YIpaBieHHA. MeTonsl H
cpeicTBa, OOCCICUUBAIOIIME U MOJJICPKUBAIOIINE BBICOKHI
YPOBEHb KayecTBa MPOIYKLHUH.




2 Cucrema MeHEIHKMEHTA KadyecTBa
B CEpBHCE

Teoperuueckue OCHOB  OCHOBBI  YHpPAaBICHHUS  KaueCTBOM.
Konnenmus TQM wu TQC. Teopun J[lemunra, J[lxypaHa.
Pa3zpaboTka cucTeMbl MEHEKMEHTa KadecTBa Ha MNPEANPHATHU
cepBHuca.

3 I'ocynapcTBennas
obnactn

NOJNUTHKA B
obecrieueHust
6e30macHoCTH norpedurenei

ycIyr

OCHOBHBIE DJIEMEHTBI CHCTEMBI OE30MIaCHOCTH B CEpBHUCE.
T'ocynapcTBEeHHOE pEryJupoOBaHUE CEPBUCHOM MAEATEIBHOCTU B
P®. JIuueHsupoBanue B TypusMe.

IIpaBoBnbie OCHOBBI CTaHJapTU3ALHH. ®denepanbpHOE
3aKOHOMATENLCTBO: 3akoHsl P® "O 0Oesomacnoctu", "O
cragmapTuzamuu B P®", "O TEeXHUYECKOM pETyJIMPOBAHUN,
I'OCTs1, CHullbl, npuka3ssl u npaBuia.

4 OCHOBBI CTaHAAPTU3AIIN B
cepBuce

Cranpmaptusanus TOpoayKToB W ycuyr. CraHmapTu3amus Kak
9JIEMEHT CHUCTEMBI YIPABICHHS KaYCCTBOM HPOMYKIMH U YCIYT.
Henpb crannaprusanuu: odmue u y3kue. OObEKT CTaHAapTU3ALUH.
O6nacTs CTaHJIAPTU3AIHH. YpoBHUI CTaHJAPTU3AIH:
MEKIYHAPOIHBIMH, peruoHaIbHBIN, HaIMOHAJILHBIMH,
aJIMUHUCTPATUBHO-TCPPUTOPUANLHBIA.  Karteropum W BHIBI
craHaapToB. Metonsl  craHzapTtusauuu. ['ocynapcTBeHHast
cuctemMa cragaptmzanmuun PO, TOCT HCO 9000-2011.
Crannaptusanus B chepe cepBuca. OOBEKTHl CTaHIAPTH3AIMH B
chepe cepBuca. MexayHapoAHBIE cTaHTApTel KadectBa: MCO
9000, HACCP, nHTErpUpOBAHHBIE CHCTEMBI

5 OcHOBBI cepTU(dHUKAITIN B
TypHU3Me

Henwu, 3amaun u npasuna cepruduxanyn. [Iponenypsl, npasuia,
ucteiTanua. Opranbl 1o ceprudpukanuu. OOs3arenpHas U
nobpoBonbHast  ceprudukanus.  Cucrema  cepTU(HKALMH.
OpranuzannonHas cTpykrypa Cucremsl ceprudukanuy. J[Ba Buna
cepTH(HUKATOB COOTBETCTBUS loccrannapra Poccuu:
00s13aTeNbHBIN CepTU(HKAT COOTBETCTBHUS HA TOBap (cepTuduKar
Ka4yecTBa NPOIYKIHH), T0OPOBONIBHBII CepTU(HUKAT COOTBETCTBUS
T'OCT P.Ceptuduxarus B chepe cepBuca.

5.2. CTpykTypa AMCUUILIHHBI

Ounas ¢popma o0yueHUs
Ne paznena HanmenoBanwue pazaena (TeMbl) KommdaecTBo gacon
(Temsr) Bcero JIK C I1P JIP CP
1 OCHOBBI yTIpaBJICHUsI KadeCTBOM YCIyT 20 2 2 16
2 CucremMa MEHE)KMEHTAa KadecTBa B 22 2 2 18
cepBuce
3 locypapcTBeHHas NMOJUTHKA B 00J1acTH 22 2 2 18
obecrieyeHUs 0€30MacHOCTH
nmoTpeduTeneit yciayr
OCHOBBI CTaHAAPTHU3AIUU B CEPBHCE 22 2 2 18
5 OcHOBBI cepTU(HKAIINH B CEPBUCE 22 2 2 18
['pynmoBast KOHCYJIBTAITHS
TIpomexyToUuHas aTTecTalus
O6muii 00beM 108 10 10 88
3aounas ¢popma o0yueHus
Ne paznena HanmenoBanwue pazaena (TeMbl) KonmdaecTBo gacon
(Temsr) Bcero JIK C I1P JIP CP
1 OCHOBBI yTIpaBJICHMsI KadeCTBOM YCIyT 20 20
2 CucreMa MEHE)KMEHTAa KadecTBa B 20 2 18
cepBuce
3 locypapcTBeHHas MOJUTHKA B 00JacTH 20 2 18
obecrieueHns 6e30macHOCTH
noTpeduTeNneHt yciayr
OCHOBBI CTaHAAPTHU3AIUU B CEPBHCE 22 2 20
5 OcHOBBI cepTH(UKALMU B CEpBUCE 22 2 20
IIpomexyToUyHasi aTTecTalus 4




| | 061wt 0GbeM | 108 | 4 | | 4 ] | | 96 |

5.3. 3aHATHS CEMHHAPCKOIO THIIA

No Tema KonnuecTBo yacos
paszgena 010]0) 300
(Tembl)

1 OCHOBBI yNpaB/I€HUs] Ka4eCTBOM YCIIyT 2

2 CucrteMa MEHEPKMEHTa KauecTBa B CEpBUCE 2

3 locymapcTBeHHass TMONMHMTHKA B 00JAacTH oOecredeHus: 0e30MacHOCTH 2 2
oTpeduTeNneH ycmyr

4 OCHOBBI CTaHIAPTU3AIUHN B CEPBUCE 2

5 OcHoBBI cepTH(]HKaLIK B CEpBUCE 2 2

5.4. KypcoBoii npoekT (KypcoBas paboTa, pacueTHo-rpaguueckasi padora, pepepat, KOHTPOJbLHAA paboTa)

5.5. CamocTrosiTejibHasi pa6oTa

No Bunbr camocTosTenbHON paboThI KonunyecTBo yacos
pasnena 00 300
(Tembl)

1 CamocTosITeTbHOe W3YYeHHE BOMPOCOB MO TeMe. PaboTa ¢ TexcTtoM. BeImomHeHue 16 20
npakTuieckux 3ananuil. [Toarotoska k 3auery (390).

2 CamocTosITeTbHOE W3YYeHHE BOTIPOCOB MO TeMe. PaboTa ¢ TexcTtoM. BeimomHeHue 18 18
npakTuieckux 3ananuil. [Toarotoska k 3auery (3P0).

3 CamocTosITeTbHOEe U3YyYeHHE BOMPOCOB 1o Teme. Pabora ¢ TekctoMm. BrimosHeHME 18 18
npakTuieckux 3ananuil. [Toaroroska k 3auery (390).

4 CamocTosITeTbHOEe U3yYeHHE BOMPOCOB Mo Teme. Pabora ¢ TekctoMm. BrimonHeHne 18 20
npakTuueckux 3aganuil. [loaroroska k 3auery (300).

5 CamocTosTensHOe H3yYeHHe BOINPOCOB 1Mo Teme. Pabora ¢ TexcroM. BeimonHeHue 18 20
npakTuueckux 3aganuil. [loaroroska k 3auery (300).

6. OBPA3OBATEJIBHBIE TEXHOJIOT'HA
JIeKIIMOHHO-CEeMUHAPCKO-3a4CTHAS CHCTEMa 00yYCHUs
TexHOMOrHH ACSATEIHHOCTHOTO U TUAIOTOBOTO 00YYCHUS (KEHC-METO/I, ICJIOBBIC UTPHI)

HNHpopManuoOHHBIE TEXHOJIOIHMHM, HCHOJIb3yeMble NPH OCYLIECTBJIEHHH 00pa30BaTeIbHOTO Mpolecca 1o

AUCHUTIIIHHE

— cOop, XpaHeHue, CHCTEMaTH3aIus ¥ Bhljada yueOHO! U HaydYHOU HHPOpMAITUH;

— 00paboTKa TEKCTOBOH, rpaduecKkoil M SMIUPUIECKON HHPOPMAITNH;

— MMOJIrOTOBKA, KOHCTPYHUPOBAHKE M NPE3CHTAIIMSI UTOTOB HCCIIEI0BATENILCKON U aHAINTHIECKOM /IS TeIbHOCTH;

— CaMOCTOSITENbHbBII MOUCK IOMOJHUTEIBHOTO Y4eOHOTO M HAYYHOTO Marepuala, ¢ HCIOJIb30BAHHEM [TOMCKOBBIX
CHUCTEM U CalTOB ceTd MIHTEpHET, SIEKTPOHHBIX IHIMKIIONE U U 0a3 JaHHBIX;

— KCIOJIB30BaHUC JJICKTPOHHOM MOYTHI MpENoaBaTeiiei U 00yJaloUIuxcs IS PACCHUIKHU, TIEPEIUCKA U 00CYXKICHHUS
BO3HUKIIKX YYCOHBIX TPOOIEM.

HWHTepaKTHBHBIE U AKTHBHBIE 00Pa30BaTeIbHbIE TEXHOJIOTHH

Ne paznena Bup 3anarus Hcnons3yemble HHTEPAKTUBHBIE 00pa30BaTeIbHbIC KonugectBo uacos
(Tembl) (JI, TIP, C, JIP) TEXHOJIOTUHI 0P0 300
5 1P Jloknaz ¥ KOMIObIOTEpHasl IPe3eHTalHs 2 2

7. ©°OHJA OHEHOYHBIX CPEJACTB (OHUEHOYHBIE MATEPUAJIbBI) JJISA TEKYEI'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEXYTOUYHOM ATTECTALIAU
@DOHJT OIIEHOYHBIX CPEACTB 10 TUCHUILIMHE «YTIpaBIeHHE KadeCTBOM TYPHUCTCKHUX MPOAYKTOB M YCIyT»IPHBOAUTCS B
[Ipunoxenun.

8. YYHEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JTUCIUIIJINHbI

8.1. OcHoBHas UTEpaTypa

1. 3exynoB, A.I. YnpaBnenue kauecTBoM : yueOHMK i OaxanaBpoB/ A.I'. 3exkynos. — M.: MznarenscTBo
IOpaiir, 2019. — 475 ¢. — (Beicmiee obpaszoBanue). — ISBN 978-5-9916-2281-3. — Tekcer: anekrpounsiii / ObC HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/425159

2. Kypoukuna, A.}O. YmpaBieHue kauecTBOM yCiyr: Y4eOHUK W IpakTHKyM ais By30B / A.1O. Kypoukuna. — 2-e
u3[., ucnp. u gorn. — M.: M3parensctBo KOpaiit, 2020. — 172 ¢. — (Briciee oopasoBanue). — ISBN 978-5-534-07316-4. —
Texcr: anekrponnslit // IbC FOpaiir [caiit]. — URL: https://urait.ru/bcode/451487

8.2. lonoiHuTEILHAS JINTEPATYypa



1. Ixeiimc P. DBaHc YmpaBieHHEe KauecTBOM [DICKTPOHHBIA pecypc]: y4eOHOe mocoOue Al CTyICHTOB BY30B,
00yJaroIMXCs 110 CHCIMATBHOCTH « MEeHeIKMEHT opranu3anuny/ Jxeiimc P. DBaHC— DJIEKTPOH. TEKCTOBBIC NaHHBIC.— M.:
IOHUTU-OAHA, 2015.— 673 c.— Pexum nocryma: http://www.iprbookshop.ru/52065.html

2.YmpaBieHue KadecTBOM [DIIEKTPOHHBIH pecypc]: yueOHoe mocobume/ JI.3. T'abmykaeBa [u np.].— ODiekTpoH.
TeKkcToBble AaHHble.— Ka3zanb: Kazanckuil HalmoHaIbHBINA HCCIeA0BaTENbCKUI TEXHONIOTMUeCKuid yuuBepcurer, 2015.— 204
¢.— Pexxum nmoctyna: http://www.iprbookshop.ru/63513.html

8.3. IIporpammHoe obecneyeHne

Microsoft Windows — Oniepanimonnas cuctema
Microsoft Office — Od¢ucHoe mporpamMMmHOEe obecriedeHne (TEKCTOBBIM pPENaKkTop, TAONMYHBIA pPEIaKTop,
PEMaKTOP MPE3CHTAINH, TOYTOBBIN KIIUEHT)

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX

MexnynaponHas pedeparuBHas 6aza xypHano u crateid Web of Science -http://info.clarivate.com/rcis

8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI

AHO BO CKCH - 1C: bubanoreka

CnpaBoyHo-npaBoBas cucrema «Koncynbsrantllimoc» — http://www.consultant.ru/

Tlouckoswvie cucmemul

https://www.yandex.ru/

https://www.rambler.ru/

https://www.google.com/

https://www.yahoo.com/

8.6. UnTepHeT-pecypchl

BecrutatHas snekrpoHHas 6nbanoTeka ornaiH «EquHoe 0KHO JocTyma K 00pa30BaTeIbHBIM pecypcam -
http:/www.window.edu.ru

Enunas xonnexkuus unpoBbx 00pa3zoBaTebHBIX pecypcoB - http://school-collection.edu.ru/

DnekrponHas oubimoreka «Bcee yueOHukm» - http://www.vse-ychebniki.ru/

DnekrpoHHO-O0nbIMoTeuHas cucrema «IPRBooks» - http://www.iprbookshop.ru/

Hayunast sanextponnas oubnunoreka - http://www.elibrary.ru/

IMToptan OTKpHITEIX JaHHBIX — https://data.gov.ru/

MexnyHapoaHas pedepatuBHas 6a3a sxypHasoB u crateii WebofScience - http://info.clarivate.com/rcis

Hayunas snektponnas 6uonuoteka « Kubepiennnkay - http://cyberleninka.ru/

DenepanbHBIN EHTP HHPOPMAITMOHHO-00pa30BaTEIbHBIX peCypcoB - http://fcior.edu.ru/

Co6ogHas sHIukIonenus « Bukunenusa»- https://ru.wikipedia.org

HammonansHas DnektponHas buonnoreka (HOb)-https://H36.pd

8.7. MeToanueckue YKazaHus M0 OCBOCHUIO JUCHHUIIJIUHBI

MeTtoauveckue YKazaHusd MO0 BEACHUI0 KOHCIICEKTOB JeKIuit
KOHCHQKTI/IpOBaHI/Ie JICKIIUH — Ba)KHBIN IIar B 3alIOMHUHAHUHT Marte€pualia, Io3TOMY KOHCIICKT JICKIIHIA HQO6XOZ[I/IMO

UMETh Ka)XIOMY CTYACHTY. 3almada CTyJeHTa Ha JICKIMH — OJHOBPEMEHHO CIIyIIaTh HPENOJaBaTelsl, aHAIH3UPOBATh U
KOHCIIEKTHPOBaTh MH(popMammio. [Ipr 3TOM Kak CBHIETENBCTBYET MPaKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JIEKIHIO MpEnogaBaTessi MOKHO KOHCIIEKTHPOBATh, IIPH 3TOM Ba)KHO HE TOJBKO BHUMATEIHHO
CITyIIaTh JIEKTOPa, HO M BRIACIATh HaHOOJIee BAXKHYIO HH(OPMAIMIO M COKPAIICHHO 3alUCHIBATh ee. [Ipi 3TOM 0JHO U TO
Ke coluepkaHue (DUKCUPYETCs B CO3HAHUM 4YETHIPE pasa: BO-NECPBBIX, NPH CaMOM CIIYIIAHWH, BO-BTOPBIX, KOIJIa
BBIJICJISICTCS TJIABHAS MBICIIb; B-TPETHUX, KOT/Ia MOABICKMBACTCs 0000IIaromas ¢pasa, U, HAKOHEL, MPU 3anucu. MaTtepuan
3armoMHHAETCs 00JIee MOJTHO, TOYHO U MPOYHO.

Xopowmuii KOHCHEKT — 3aJlof YETKUX OTBETOB Ha 3aHATHUSAX, XOPOLIETO BBHINOJHEHHs] YCTHBIX OIPOCOB,
CaMOCTOSTCIIFHBIX M KOHTPOJIHBIX paOOT. 3HAYMMOCTh KOHCICKTHPOBAHHWS Ha JICKIIMOHHBIX 3aHITHUSX HECOMHCHHA.
IIpoBepeHo, uTo coctaBieHNE Y(PPEKTHBHOTO KOHCIIEKTA JEKIIMH MOKET COKPATHTh B YETHIPE pasza BpeMsi, He0OOX0auMoe
JUTSI TIOJTHOTO BOCCTAHOBJICHWS HYXXHOW WHGpopManuu. sl SKoHOMHHM BpeMEHH, Tiepell KaxIol Jekuueld HeoOXOoauMOo
BHUMATEIBHO IIPOYUTATh MaTepHan MpebIAyIIeld JEeKIWH, BHECTH WCIPABICHUSA, BBIACIUTh BaXKHBIC AaCICKTHI
N3ydaeMoro MaTepuaia

KoHcmekT momoraer He TONBKO Jydllle yCBaWBaTh MaTepHall Ha JIEKIHWH, OH OKa3bIBaeTCS HE3aMEHHM MpHU
MOJTrOTOBKE dKk3aMeHy. CleJ0BaTeIbHO, CTYJCHTY B NAIBHEHIIIEM BaXKHO YMETh O(OPMHUTH KOHCIICKT TaK, YTOOBI BaKHBIC
MOMEHTBI KYJIBTYpPOJIOTHYCCKOW WU OBUIM BBIICICHBI TPAaQUUCCKH, a TIaBHYI HH(OPMAIMIO CIEAYCT BBIACIATH B
CaMOCTOSATENbHBIC a03ambl, GUKCHPys ee Ooyiee KPYMHBIMH OyKBAMHU MM I[BETHBIMH MapkepamMu. KOHCHEKT noynkeH
UMETB TOJISL I 3aMETOK. DTO MOTYT ObITh OuONIMorpaduueckue CChUTKH U, HAKOHEI, COOCTBCHHBIC KOMMCHTApHH.

MeTtoauyeckue yKa3aHus M0 MOAT0TOBKE K CEMHUHAPCKUM 3aHATHAM

CeMuHapCKUE 3aHATHS ABISIOTCS OJHUM M3 OCHOBHBIX 3BEHBEB IIpOIlecca M3YUCHUS TUCIMIUIMHEL. Llenp 3ansaTwii

3aKJIFOYAETCS B YSICHEHHWH W YCBOCHWU CTYACHTAMHM BaXKHEWIIMX MPABOBBIX KATETOpHWH M TOHATHH, BBIpaOOTAHHBIX



FOPUCTIPYICHIMCH ¥ MMEIOUIMX MPUHIMITAATBHOEC METOOJIOTHYECKOE U MPAKTUICCKOS 3HAYCHUE JUIsl BCETO KOMIUIEKCA
MIPaBOBBIX HaYK.

B xonme ceMHMHAapOB CTYICHT 3aKpeluisieT W YIIyOiseT 3HAaHUWS, IIONy4YeHHbIE HA JIEKOUSIX W B XOze
CaMOCTOSITEILHON TIOATOTOBKH, NMPHOOpETaeT HABBIKM HAYYHOTO MBINUICHHS, OOpabOTKM oOImed W CcheruaibHOM
nHQOPMAIMK O TpaBe, yMEHHE IOCIIEIOBAaTENFHO, YETKO M apryMEHTHPOBAaHO H3JIaraTh CBOM MBICIIH, OTCTaWBaTh
COOCTBEHHBIE TIO3HITUH.

[lnaHpl ceMUHAPCKUX 3aHATHHA, WX TEMAaTHUKA, PEKOMEHIyeMas JUTeparypa, Lelb W 33Ja4d ¢ H3YUYCHHUS
COOOIIAOTCS MPENOJaBaTeIeM Ha BBOJAHBIX 3aHATHAX MM B METOAMYCCKUX YKA3aHUAX MO JAHHOW JUCLUILINHE.

[pexae yeM NMPUCTYIHUTh K U3YYCHHUIO TEMBI, HEOOXOMMO MPOCMOTPETh OCHOBHBIC BOIPOCHI IJIAHA CEMHUHApA.
HaunHast MOATOTOBKY K CEMHHAPCKOMY 3aHSATHIO, CTYJCHTaM HEOOXOIMMO, MPEkKAE BCEro, MOCMOTPETh KOHCIICKTHI
JICKIHA, pa3/ieibl YYeOHUKOB M YYCOHBIX MTOCOOHIA, YTOOBI TOIYYUTh OOIIEe MPECTABICHUE O MECTE ¥ 3HAYCHUH TEMBI B
U3ydaeMoOM Kypce. 3aTeM clielyeT MmopaboTaTh C AOMOIHHUTENBHOW JIMTEpaTypol, CHenaTh KOHCIEKTHI CEMHHAPCKHX
3aHATHUH 110 PEKOMEHIOBaHHBIM HCTOYHHKAM.

KoHCIIeKkTsI ceMHHApCKHUX 3aHATHI UMEIOT NEPBOCTENICHHOE 3HAUCHUE [UIS CAMOCTOSTEIHHON pabOThl CTYICHTOB.
OHH IOMOTAIOT NOHATH MTOCTPOSHHUE M3Y9aeMO KHUTH, BBIICIUTH OCHOBHBIC MOJIOKEHHUS, TPOCIEINTh UX JOTHKY U TEM
CaMBIM IPOHUKHYTH B TBOPUYECKYIO JTA00OPATOPHIO aBTOPA.

Benenne KkOHCIEKTa CIOCOOCTBYET MPEBPAIICHUIO YTCHHSI B AaKTHBHBIA IpoIecc, MOOWIM3YET, Hapsay Co
3pUTEIBHON, ¥ MOTOPHYIO mamsaTh. ClieyeT MOMHHUTB: ¥ CTYICHTA, CHCTEMATHYECKH BEIYIIEr0 KOHCICKTHI, CO3IACTCS
CBOW WHIMBUAYAIBHBIA (POHI MOJICOOHBIX MATEPHANIOB Ui OBICTPOrO MOBTOPCHHS MPOYUTAHHOTO, JIS MOOWIHM3AINU
HAKOIJICHHBIX 3HAHUH.

[Ipu KOHCHIEKTHPOBAaHHHM MOXKHO HCIIOJB30BaTh ClEAyOUIHe (OpPMBI 3amucu: IUIaH (MPOCTOW W Pa3BEPHYTHIN),
BBINTHACKH, TE3UCHI.

[Ipu BBemEHWM KOHCHEKTa BaYXKHO pa3BHBAaTh YMEHHE COIIOCTABIATH HCTOYHUKH, MPOAYMBIBATh H3ydaeMBIA
MaTepHall, a TAK)KE COCTABIATH KOHCTIEKT C YIETOM CBOETO OYIyIIEro yCTHOTO BBICTYIUICHHUS.

Ha cemmHape Ka)xmplif €ro y9aCTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO IO BCEM IIOCTAaBICHHBIM B ITIAHE
BOIIPOCaM, MPOSBIIATE MAKCHMAIBHYIO aKTHBHOCTH IIPU WX PACCMOTPEHUH. BBICTyIIIIeHNE TOKHO CTPOUTHCS CBOOOIIHO,
yOeuTeIbHO M apryMeHTHpOBaHO. [IpenogaBareib ClIeIUT, YTOOBI BHICTYIUICHHE HE CBOAMJIOCH K PEHPOIYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIIPOM3BEJCHUIO TEKCTa), HE JOIyCKAeTCS M IPOCTOE YTCHHE KOHCIEKTa, TeM Oosiee yueOHHKa.
Heo0xoaumMo, 4T0OBI BBEICTYAIOLIMIA MPOSBISII COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH FOBOPHUT, BBICKAa3bIBal CBOC
JMYHOE MHEHHE, MOHUMAaHKEe, 00OCHOBBIBAI €T0 M MOT CJIICJIaTh MPaBUIIBHBIC BHIBOJBI H3 CKa3aHHOTO. [Ipu 3TOM CTyaeHT
MOJKET O0paIiaThCs K 3aMUCSAM KOHCIICKTA M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOJNB30BATh 3HAHUC
y4e0HOI ¥ JONOTHUTEIEHON JIUTEPATY P, PaKThI 1 HAOIIOAEHHUS COBPEMEHHO KU3HH U T. 1.

Boxkpyr Takoro BEICTYIUICHHS MOTYT Pa3rOpPEeThCs CIIOPHI, JUCKYCCHH, K yYaCTHIO B KOTOPBIX JTOJDKEH CTPEMHUTHCS
Kaxnerid. [IpemomaBatens, B CBOIO odepelb, OyleT BHAMATEIbHO W KPUTHYECKH CIYIIATh, [TOJMEYaTh OCOOCHHOE B
CYXXICHUSX CTyICHTOB, yJaBINBAaTh HEIOCTATKH M OIIMOKH, KOPPEKTHPOBATH WX 3HAHWS, W, B CIydyac HEOOXOIMMOCTU
Pa3penIuTh CIIOPHYIO CUTYAITHIO.

CemuHap sBIISICTCS BAXKHEHIIEH (OPMO yCBOCHHS 3HAHUIA.

Brnanenue NOHSATHHHBIM ammapaToM — HEOOXOAMMOE YCIOBHE YCBOCHHS MpeaMeTa. B yCBOGHHMHM HMX BeChbMa
3¢ (eKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PabOT, TEPMUHOIOTMYCCKUX JTUKTAHTOB,
TectoB. KpoMe TOro, MCHONB3yIOTCS pa3iinuHble BUABI yCTHOTO OIIPOCa: IKCIIPECC-0IPOC, ONPOC-HHBEPCHS.

Dkenpecc-onpoc — 3TO TIPEIUIOKEHUE PAaCKPHITh Ha3BaHHBIE HOHATHS. Onpoc-uneepcus, B OTIMYUE OT 3aaHUs
MOSCHUTH 3HAUCHHNE TEPMHHA, MIPEUIOKEHIE TIOCTaBUTh BONPOCHL. Takoil mpruemM crocoOCTBYET HEe POCTO «y3HABAHHIO»
TEPMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPH CTYyICHTA.

CeMHHaApCKUE 3aHATHUS 10 MPEIIOKEHUIO PENoJaBaTelsi MOTYT OBITh IMPOBEACHEI B BUAE CBOOOIHON IMCKYCCHH
M0 CYHIECTBY 0OCyXmaeMoil Tembl, B (opme BBICTYyIUIEHHH C 3apaHee TOIATrOTOBJICHHBIMH JIOKJIamaMu (dcce) Io
PEKOMEHAYEMBIM BOIIPOCAM W WX IOCIEAYIOMIEro OOCYyXIeHHs. B Xome 3aHATHI CTYIOCHTHI MOTYT BBIITOJHSTH
MUCBMCHHBIC 3aJIaHUsl [0 BONPOCAM TEMBI, OTBEYAaTh HAa KOHTPOJBHBIC TECTHI. Takke MPAKTHUKYETCS MPOBEICHHE
CEMHUHAPCKHX 3aHATHUH B KOMIBIOTCPHOM KJIACCE B MHTEPAKTUBHOM opme (00yUarole Urpsl, TECTUPOBAHUE).

IToaroToBka K CEMHUHAPCKUM 3aHSATHSIM IPOXOJSAT B HECKOJBKO ITAIOB: BO-MEPBBIX, HCOOXOAUMO BHHMATEIHHO
U3yYUTh BOIPOCHI W JHUTEPATypy, PEKOMEHIOBAHHYIO Ui aHAJIM3a; BO-BTOPBIX, CIIEAYCT IPOU3BECTH IOUCK
JIOTIONTHUTEIbHON HMH(GOpPMAIMKA U3 W3BECTHBIX UCTOYHUKOB (3TO MOTYT OBITh DJICKTPOHHBIC PECYpPChI, TOMAIIHUE H
BY30BCKHE OMOIMOTEKH; KaOWMHET KOAU(PUKAIUHA W T.I.). B TpeTbuX, CTyJAEHT MOXKET T'OTOBHUTHCS K CEMHHApy Kak
CaMOCTOSITENIFHO, TaK W TPH YYaCTHUH MpPErojaBaTelsi, Y KOTOPOTO MOXKHO MPOKOHCYJIBTHPOBATHCS IO BOIPOCAM
CEMHHAPCKOTO 3aHATHSA. B-4eTBepTHIX, MOATOTOBKA K CEMHHAPY MOXET OBITh KaK WHAWBUAYAIBHOW, TAK M KOJUIEKTUBHON
(coBMecTHOE OOCYXIIEHHE BOIPOCOB CEMHHApa, PEeIIeHHE Ka3ycoB, 3ajad). B-IATHIX, MOATOTOBKY K CEMHHApy MOXKHO



NPOBOJIUTE (KETAaTENbHO) B MUCHbMEHHOM BHJIE, COCTaBJIsIsl KOHCICKT JIUTEPATyphl IO TEME WIIM KOHCIICKT OTBETAa Ha
BOIIPOCHI CEMHUHApa. B-IIeCThIX, IpH MOATOTOBKE K CEMHUHAPY HEOOXOAWMO MPOBOIUTH PETIETHIINH, €CIIH ATO CBSI3aHA C
JICIIOBBIMH UTPAaMHU, POJIEBBIMH UTpaMH. B-cebMBIX, IPH MOATOTOBKE K MPAKTHUECKOMY 3aHATHIO CTYACHTY HEOOXOANMO
ocoboe BHUMaHHE OOpAaTHTh Ha COCTOSHHE 3aKOHOJATENIbCTBA, KOTOpOE OYEHb IWHAMHYHO M MOXKET H3MEHHUTHCS
HaKaHyHe 3aHATHA. B-BOCBMBIX, CTYICHT HOJDKEH OOpaTHTh BHHMAaHHE Ha CTETICHb HAyYHOW pa3pabOOTaHHOCTH TEMBI B
CMEXHBIX TUCHHIUIMHAX: (HI0CO(UH, TOTUTOJIOTHH, COIMOJIOTHH, UCTOPHH, KYIbTypOJIOTH U IPYTHX.

MeTtoanyecKue yKa3aHUs N0 OPTaHU3AIUH CAMOCTOATEIbHOH PadoThI CTY/IeHTa

JIst vHAMBUAYyaTM3aIiid 00pa30BaTEIBbHOTO TpoIecca CaMOCTOsATeNbHYI0 paboTy (CP) MokHO pa3nenuTs Ha 0a30BYIO
U JIOTIOTHUTEIBHYIO.

BazoBas CP oGecrneunBaeT MOATOTOBKY CTyAEHTA K TEKYIIUM ayAATOPHBIM 3aHATHSIM M KOHTPOJIBHBIM MEPONPHUITUSM
U BCeX OUCLUIUIMH ydeOHOTo TuiaHa. Pe3ynbTaTsl 3TOH MOATOTOBKH MPOSBISAIOTCS B aKTUBHOCTH CTYACHTA Ha 3aHATHAX U B
Ka4yecTBE BBHIMTOJIHEHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3aJaHUH, CIEIAHHBIX JOKJIAZ0B U IPYTHX (GOPM TEKYIIETO KOHTPOJIS.
BbazoBas CP moxer Bkimoyath cienyromme (GopMbl padoT: M3y4eHHE JICKIMOHHOTO MaTepHaia, MpeayCMaTpPUBAIOIINE
MPOpabOTKy KOHCIEKTa JICKIUH U y4eOHOU TUTepaTyphl; MOUCK (TI0A00p) U 0030p JUTEPATyphl U SJICKTPOHHBIX UCTOYHHUKOB
HH(POPMAIIUY 110 HHIUBUIYaTbHO 33JaHHOU TPo0IeMe Kypca; BBIIOJIHCHUE JJOMAIITHETO 3aIaHusl WM JOMAITHEH KOHTPOJIbHON
paboThI, BBIIABACMBIX HAa TMPAKTHYCCKUX 3aHITHUAK, M3YYCHUC MaTepHalia, BEIHECEHHOI'O Ha CaMOCTOSTCILHOC H3Y4YCHHE;
MOJITOTOBKA K MPAKTUYECKUM 3aHATHSM; TOATOTOBKA K KOHTPOJIBHOW pa0OTe WM KOJUIOKBHYMY; TOATOTOBKA K 3a4eTy,
aTTecTalMsIM; HalcaHue pedepara (3cce) o 3aiaHHON podiemMe.

Homomautensuass CP HampaBieHa Ha yriayOJieHHME W 3aKpeIUieHWe 3HAaHUM CTYJICHTa, Pa3BUTHE AaHAIUTHICCKHX
HaBBIKOB TI0 TmpoOiieMatnke ydeOHOW aucrumuinHbl. K He#d OTHOCATCS: MOArOTOBKAa K DK3aMEHY; BEIIOJIHEHHE KypCOBOH
paboOTBI WM TPOEKTa; HCCIENOBaTeNbCKas paboTa W ydacTHe B HAyYHBIX CTYACHYECKHX KOH(EpeHIMsAX, CEeMHHAapax Hu
OIIMMIIMAJAX; aHAJIM3 HAayYHOW MyOJMKAIlMH IO 3apaHee OIpEeNICHHON MperoaaBaTelieM TeMe; aHajdh3 CTaTHCTHYECKHX U
(aKkTHUECKMX MAaTepHajoB IO 3aJaHHOH TeMme, NpPOBENEHHE pPAacdeTOB, COCTABICHHE CXEM M MOJeNe Ha OCHOBE
CTaTHCTHYECKUX MATEPHAJIOB U JIp.

B yueOHOM mporiecce BBIACISIOT JBa BHIIA CAMOCTOSITCIBHON pabOThI: ayTUTOpHAs M BHEAyIUTOpHAs. AyTUTOpHAs
CaMOCTOsATeNIbHAS paboTa MO JUCIUIUIMHE BBIMOJNHSACTCS HA YYEOHBIX 3aHATHSAX I0J HEMOCPEICTBCHHBIM PYKOBOJICTBOM
IpernoaBaTess u 1o ero 3ananusiM. OCHOBHBIMU (POpPMaMHU CAMOCTOSITEIBHOM PabOThI CTYICHTOB C yYaCTHEM MPEIOAaBaTeNe
SIBIIIFOTCS: TEKYIIUE KOHCYJIBTAIIUK;, KOJUIOKBHYM Kak (popMa KOHTPOJISI OCBOCHHUSI TEOPETHUCCKOTO COJCPIKAHUS TUCIIHILIHH;
pueM ¥ pa3dop JAOMAIHUX 3a7aHui (B 4achl MPAKTHYCCKUX 3aHSITHI); BBIIIOJTHEHUE KYPCOBBIX paboT (IIPOCKTOB) B paMKax
JMUCIUTUTHH (PYKOBOJICTBO, KOHCYJIBTHPOBAHKME W 3allUTa KYpPCOBBIX PabOT (B Yachl, MPEeIyCMOTPEHHbBIE yIeOHBIM TIAHOM);
MIPOXOXKACHNE U 0(OpMIIEHHE PE3yTbTaTOB MPAKTHK (PYKOBOJCTBO M OIIEHKA YPOBHS c(hOpMUPOBAHHOCTH PO EeCCHOHATBHBIX
YMEHHH W HaBBIKOB); BBIIIOJHEHHE BBHITYCKHON KBaTH(PHKAIMOHHOW pabOTHI (PyKOBOJICTBO, KOHCYJBTUPOBAHHWE W 3aIIWTa
BBITTYCKHBIX KBATH()UKAITMOHHBIX paboT) U Jap.

BreaynutopHass camocrosTenbHas paboTa BEINONHAETCS CTYACHTOM IO 3aJaHHIO TIPEeToAaBaTels, HO 0e3 ero
HenocpeAcTBeHHOTo y4acTusa. OCHOBHBIMH ()OpMaMH CaMOCTOSTEIHHOW pabOThl CTYIEHTOB 0€3 ydacTHsl INperojaBaTeie
SIBIISIIOTCS: (pOPMUpPOBAaHME W YCBOCHHE COJAEPKAHHMS KOHCIIEKTa JIGKIWH Ha 0a3e PEeKOMEHJOBAaHHOHM JIEKTOPOM Y4eOHOMH
JUTEPaTyphl, BKIOYas HHPOPMAIMOHHBIE 00pa30BaTEIBHBIC PECYPCHI (JIEKTPOHHBIC YYCOHUKH, JICKTPOHHBIC OUOIUOTEKU U
Iip.); HamucaHue pedeparoB, 3cce; MOJATOTOBKA K MPAKTUYCCKUM 3aHATHAM (ITOJrOTOBKAa COOOLICHWH, JHOKJIAIOB, 3aJaHuil);
COCTaBJICHUC aHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOIIMX JXYPHAJOB IO OTPACIsM 3HAHWH (IIEHarorHYecKux,
MICUXOJIOTHYECKUX, METOJUYCCKUX U Jp.); YIIyOJICHHBIN aHAN3 HAyYHO-METOAMYCCKON JINTepaTyphl (IIOJArOTOBKA PEICH3HH,
aHHOTAIlMd HAa CTaThlO, MOCOOME W Jp.); BBINOJHCHHE 3aJaHUi MO cOOpYy MaTepuaia BO BpeMsl NPAKTUKW; OBIIAICHUC
CTyICHTAaMH KOHKPETHBIX y4YeOHBIX MOIYJeH, BEIHECEHHBIX Ha CaMOCTOSTEIbHOE HM3Y4UCHHE; MOoAOOp MaTepmaia, KOTOPBIH
MOJKET OBITh HCIIONB30BAH /ISl HaNHCaHWUA pedepaToB, KYPCOBBIX M KBaJH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3eHTALNH;
COCTaBJICHHE TJOCCApHs, KPOCCBOpAAa IO KOHKPETHOH TeMe; MOATOTOBKA K 3aHATHAM, NMPOBOAMMBIM C HCIIOIB30BaHUEM
aKTUBHBIX (opM 00ydeHUs (KPYyTIbIe CTOJBI, AUCIYTHI, AETIOBBIE UIPhI); aHAIN3 JETOBBIX CUTYaIllMi (MUHH-KEHCOB). I paHuIIB!
MEXy STHMH BUIaMHU pabOT OTHOCHUTENBHBL, @ CAMHU BHIIBI CAMOCTOSATEIFHON pabOTHI IIepeceKaroTCsl.

MeToanveckue yKa3aHus M0 MOATOTOBKE H NMPOBEIEHHUIO YK3aMeHa

IIpu moaroTOBKE K 3K3aMEHY CTYACHTY HEOOXOIMMO:

— 03HAKOMUTHCS C MPEUI0KEHHBIM CIIUCKOM BOIPOCOB;

— IOBTOPHUTH TCOPETUUCCKUI MaTECpHUAN AUCIUILTNHBI, HCIOIB3YsI MATepUAI JICKIUH, MPAKTUICCKUX 3aHATUH, yUeOHUKOB,

y4eOHBIX TOCOOUii;

— TIOBTOPHUTH OCHOBHEIC MTOHATHUS U TEPMUHEI,

— OTBETHTH Ha BOTIPOCHI TECTa (€CIIH 3aJaHbI).

B sx3aMeHanmoHHOM OMIIETE 10 JUCHUIUIMHE MPeIaracTcs ABa 3aJaHNs B BHIE BOIIPOCOB. DK3aMEH CIAeTCs B YCTHOH

(dhopme. Bpemst Ha moAroToBKY K dk3ameHy 40 MuH.

MeTtoanyeckue yKa3aHus M0 MOJAT0OTOBKe K YCTHOMY Onpocy
CaMocrosTenpHas paboTa CTYACHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY OMpPOCY HAa CEMHHApPCKHUX 3aHATHAX. g storo

CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypY, IIyOauKanmy, nHpopMarmo n3 HTepHeT-pecypcoB.



Tema U BOIPOCH K CEMHHAPCKHUM 3aHSATHSM, BOIPOCHI I CAMOKOHTPOJISL COJCPKATCS B paboucii yueOHOM mporpaMMe u
JIOBOZSTCS IO CTYICHTOB 3apaHee. D(PQPEKTHBHOCTh MOATOTOBKH CTYICHTOB K YCTHOMY OIpPOCY 3aBHCHT OT KadyecTBa
03HAKOMJICHUSI C PEKOMEHIOBAaHHOM JIUTEpaTypoil. JlJsl OATOTOBKY K YCTHOMY OIPOCY, OJIMI-ONPOCY CTYAEHTY HE0OX0anMO
03HAKOMHUTBCS C MAaTEPHAIOM, MOCBSIICHHBIM TEME CCMHHApa, B YYCOHHKEC WIH APYrod PEKOMEHIOBAaHHOW IUTEpaType,
3aMUCSIX C JCKIMOHHOTO 3aHSTHS, OOpAaTHTh BHHUMAHUC HA YCBOCHHUC OCHOBHBIX IOHATHUU TUCIMIUIMHBI, BBISBUTh HESICHBIC
BOTIPOCHI ¥ IOJ00paTh AOMOTHHUTENBHYIO JIATEPATYPy [UIA MX OCBEIICHHS, COCTAaBUTH TE3WCHI BHICTYIICHHS IO OTICIHHBIM
poOJIeMHBIM acliekTaM. B cpeaHem, TOATOTOBKA K YCTHOMY OIIPOCY 110 OJTHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMaeT oT 2 10 4
9acoB B 3aBHCHMOCTH OT CJIOHOCTH TEMBI H 0COOEHHOCTEH OPTaHM3aIlH CTYJICHTOM CBOCH CAMOCTOSITENIFHOM paOOTHI.

MeTtoanyecKue yKa3aHUs MO0 MOATOTOBKe KOMNbIOTEPHOIl Mpe3eHTAlMH
IIpe3enTanus (0T aHII. «presemtatiom — MpeacTaBlIeHNe) — 3TO HA0OP KapTHHOK-CIAHIOB Ha ONPEEICHHYIO TEMY,
KOTOpBIE XpaHiTcsAd B (aifne cnenumanpHoro ¢opmara. Ha kakaoMm craiije MOXHO COAEpKaTh IPOHU3BOJIBHYIO
TEKCTOBYIO, Tpa)UUeCcKyI0 MM BHICOUH(OPMAIIHIO, AHUMAIUIO, 3BYK M3 MOJTOTOBJICHHOTO aynuodaiiia, a Tak ke H
3anucaHHbIi ¢ MUkpodona. [IpeseHTanun jierko co3asars ¢ nomouipo nporpammel MS PowerPoint.
Ipe3enTanuu npeaTHAZHAYEHBI JIJIA:
® 0TOOpaKCHUSI HATJISAHOCTH YYSOHOTO/TICKIIHOHHOTO MaTepHaa,
® yIpaBJIcHUs Y4eOHO-TI03HABATEIBHOMN NEATEILHOCTHIO ayIUTOPHUH,
® KOHTPOJISl ¥ IPOBEPKH YCBOCHHS IOJAHHOTO MaTepraia,
e 0000IIEHNST U CUCTEMATH3aIMN 3HAHKH,
® pPEeKJIaMBI TOBAPOB, YCIIYT,
e co3nmanus GoToaTbOOMOB H T.JI.
IIpe3eHTalUM MOKHO 1eMOHCTPUPOBATH MO-Pa3HOMY:
® Ha KOMITBIOTEpE,
® Ha 3KpaHE C TOMOIIbIO MYJIETUMEIUITHOTO MPOCKTOPA,
® Ha TeJedKpaHe OoNBIIOro hopmara.
Co31aHHbIe PE3eHTAIINA MOTYT COMEPKATH:
® TCKCT,
® N300paKeHMS,
® THarpaMMBL,
® PHCYHKH,
KOMIBIOTEPHYIO aHUMAIIHIO ITPOLIECCOB U ABJICHUH,
3BYKOBOE COIIPOBOKICHUE,
aBTOQUTYPHI,
JUarpaMMbI
THIICPCCHLIKY;
BUJICOPOJIUKH.
IIpaBujia co3qaHusi MyJbTUMEIMAHBIX NPe3eHTAUMI
OcHOBHOe IPABUJIO NMPe3eHTAINI:
IIpocToTa, TaKOHUYHOCTH (MHHAMAIM3M B MOJa4e BH3yalbHOW wuHpopManuu). Kpatkoe wu3nokeHue marepuania,
MaKCcHUMallbHast ”HPOPMATHBHOCTh TEKCTA.
Caenyloniue npaBujia npe3eHTalui:
¢ UntabenpHOCTD (BHIUMOCTD U3 CAMBIX JAIBHUX YTOJIKOB MOMEMICHHUS U C PA3IHYHBIX YCTPONCTB);
o OTCYTCTBHE HAKOIUICHUS, YSTKHUIA HOPSIIOK BO BCEM.
o TmaTensHO CTPYKTYpHUpOBaHHAS HHPOPMALIHS.
o Hanuure KOPOTKHX M JTAKOHUYHBIX 3ar0JIOBKOB, MAPKUPOBAHHBIX U HYMEPOBAHHBIX CITUCKOB.
e Baxxnyro umH(OpManui (HampuMep, BBIBOABI, ONPCICICHHS, NpPaBWiIa W T.J.) HYXXHO IOJaBaTh OOJBIINM U
BBIJICIICHHBIM IIPU(TOM U pa3MeIIaTh B ICBOM BEpPXHEM YTIIy claija.
¢ BropocreneHHnyro HHGOOPMAIIHIO KeJIATeIFHO pa3MeIaTh BHU3Y Claija.
o KaxxmomMy noJioKeHuIo (uaee) HaJio OTBECTH OT/CIbHBIN a03all.
e [1aBHYI0 HJCI0 HAJIO BBUIOKUTH B TIEPBOI CTpOKE ab3aria.
e Vcronb3oBarh TabMu4HBIE (QOPMBI TPEIACTABICHUS WHQOPMAIUK (AMAarpaMMbl, CXEMBbI) [UISI HILTIOCTPAIVH
BaXHEHUIINX (PAKTOB, YTO TACT BO3ZMOXKHOCTH IT0/IaTh MaTepHal KOMIIAKTHO W HATJIATHO.
e ['paduka 1omKHA OPTAaHNYHO JOMOIHSITH TEKCT.
e O0BsCHEHHE HAMO pa3MemaTh Kak MOKHO ONIKe K WIUTIOCTPAINA, ¢ KOTOPHIMH OHU JOJDKHBI TTOSIBIIATECS HAa DKpaHe
OJTHOBPEMEHHO.
o VIHCTPYKIIMU K BBHIMOJIHCHUIO 33124 HEOOXOAMMO TIIATEIBHO MPOIYMAaTh OTHOCUTEIBHO MX Y€TKOCTH, JAKOHUIHOCTH,
OJTHO3HAYHOCTH.
o Vcnonp30BaTh SMOLMOHANBHBIA (OH (XyI0KECTBCHHAS MPO3a 3alOMHHACTCS JIydllle, YeM CICIUAIbHBIC TEKCTHI, a
CTHXU — JIy4IIIE, YeM P03a).
e Bcro TeKCTOBYIO HH(POPMAIKIO HY>KHO TIIATEIEHO IPOBEPUTH HA OTCYTCTBUE OPPOrpaduuecKux, rpaMMaTHICCKUX 1
CTHJIUCTHIECKHUX OIMINOOK.
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o [Ipou3BOAUTENHFHOCTh MOJJABACMOTO MaTepHUalia yBEIMYUBACTCS, €CIIA OJHOBPEMEHHO 3a]ICHICTBOBAHBI 3PUTEIIBHBIN U
CIIyXOBOW KaHaJbl BOCHPHUATHS HH(pOpMaruu (3apyOe)KHbIE MCTOYHHKH 3TO HA3BIBAKOT HPUHIIMIIOM MOJAIBLHOCTH).
[To3sToMy peKOMEHAyeTCs TaM, IIe 3TO BO3MOXKHO, HCIIOJIb30BATh JJISl TEKCTa U rpad@UYecKuX M300pakeHUI 3BYKOBOE
COIIPOBOXKICHUE.
Du3nonornyeckne 0C00eHHOCTH BOCIIPUATHUS LIBETOB U opM
o CtuMmynupyloniie (Terble) [BeTa CIIOCOOCTBYIOT BO30OYXKIACHHWIO W JEHCTBYIOT KaK pa3ApakWTeNH (B TMOPSIKE
yOBIBaHUS HHTEHCUBHOCTH BO3JICHCTBYS: KPACHBIH, OPAHKEBBIH, HKEJITHIN).
o JlesuHTerpUpyoOmue (XOJIOAHBIE) I[BETAa YCIIOKAMBAIOT, BBI3BIBAIOT COHJIMBOE COCTOSHHE (B TOM XK€ TIOPSIKE:
(hMoJIeTOBBIN, CHHHIA, TOTYO0O0H, CHHE-3EJICHBIH, 3eTICHBIN).
e * HeitTpanbHble 1[BETA: CBETIIO-PO30BBIi, JKEITO-3€JICHbI, KOPUIHEBBII.
e CoueraHue JBYX I[BETOB — I[BETa 3HAKA M [BeTa (JOHA — CYIIECCTBEHHO BJIMSCT HA 3PUTEIBHBIA KOM(OPT, mpruemM
HEKOTOPHIC Maphl [[BETOB HE TOJLKO YTOMIISIOT 3PCHHE, HO M MOTYT BBI3BAaTh CTPECC (HAMpHMep: 3€JICHbIC CUMBOIIBI Ha
KpacHoM QoHe).
o Jlyumiee coueTaHue NBETOB MpUdPTa M (HoHA: OCNBIH HA TEMHO-CHHEM, YCPHBIA Ha OCIIOM, JKENITHIA HAa CHHEM,
OpaH)XEBBIH HA YCPHOM.
e [[BeToBas cxema JIOJHKHA OBITH OJTUHAKOBOM Il BCEX CIIAMIOB.
o JIt000ii pUCYHOK (hOHA MOBBIIIAET YTOMIIIEMOCTb IJ1a3 ¥ CHUXKAeT 3 (HEKTUBHOCTH BOCTIPUATHS HHPOPMAITUH.
o Yerkue, ApKue PUCYHKH, KOTOPBIE MEHSIOTCS, JIETKO «OXBATBIBAIOT MOJCO3HAHUE, M OHH JIyUIlle 3aTIOMHUHAIOTCS.
o J[t000if BTOPOCTETIEHHBI OOBEKT, UTO JBHIKETCS (AaHUMHPOBAHHBIN), CHI)KAET KAa4eCTBO BOCIPHSTHS MaTepuaa,
OTBIICKAaeT BHUMaHKE, HAPYIIAET €€ AUHAMHUKY.
e [loka3 cmaiitoB ¢ (OHOBBIM COIPOBOXKICHHUEM HEXKEJIATEIbHBIX 3BYKOB (MIECEH, MEJIOWA) BBI3BIBAET OBICTPYIO
YTOMIIIEMOCTh, CIOCOOCTBYET PACCEUBAHUIO BHUMAHMUSI M CHIXKAET IPOU3BOIUTEIBHOCT O0YUYCHHS.
o [TomuuTe! YemoBek MOXKET OJJHOBPEMEHHO 3alIOMUHATH He OoJiee TpeX (PaKTOB, BEIBOJOB, ONPEICIICHUIA.
o Kaxk11plii cnaiin JOHKEeH OTpaxarb OAHY MBICTb.
o TeKCT OMMKEH COCTOSTh U3 KOPOTKHX CIIOB U MPOCTHIX MPEIOKCHUH.
e CTpoKa J0JIKHA COJepKaTh 6-8 CIIOB.
e Bcero Ha cnaiine 10MKHO OBITH 6-8 CTPOK.
o OO11ee KOTMIECTBO CIIOB HE TOJHKHO TpeBhIaTh 50.
o [J1aroJel JOJHKHBI OBITH B OJJHOM BpEMEHHOH (opMe.
¢ 3aroJ0BKH JOJDKHBI IPUBJICKATh BHUMAHNE aYAUTOPUH U 0000IIaTh OCHOBHBIE TTOIOKEHHS CIaia.
o B 3arosoBkax J0HKHBI OBITH B OOJIBIIKE, U MaJIble OyKBEI.
o Caiiipl JOKHBI OBITH HE CIIMINKOM SIPKUMH — JIMITHAE YKPAIIEeHUs JIUIIb CO3/al0T Oapbep Ha myTH 3 QeKTHBHON
nepeaayn uHPOPMAIIUH.
o KonndectBo 070K0B MHPOPMALIUU BO BpeMsl OTOOPAXKCHUS CTATUCTHYCCKHUX JAHHBIX HA OJHOM CIAiIe JOJDKHO OBITh
He OoJiee YeThIpeX.
o [Toamucu K WILTFOCTPAIMK Pa3MEIIAFOTCS IO HEll, a He HaJI Heil.
e Bce cnaiiibl mpe3eHTaIK JOJDKHBI OBITh BBIICPKAHBI B OJTHOM CTHIIC.
OO0uue NpaBuja UCMOJAb30BaHUs IPUGTOB
1.Kax it mpudt (rapautypall + Hanucanue) uMeeT 0JIHY CMBICIOBYIO HATPY3KY.
JI1st yCTOMYMBOW TapHUTYPBI TPAIULIMOHHBIMY, IO MEeHbIIEeH Mepe, ¢ XIX B. ecTh Takue:
® [TONMYKUPHBINA WPH(T Ha3BaHUS CTPYKTYP JOKYMEHTA,
® KypCHB — JIOTHUECKOE yIapeHHe, B YaCTHOCTH, Ha ()OPMYIMPOBAHNN OCHOBHBIX TTOJIOKCHHH, ONIPENeIeHIH U T 1.,
® IPSAMO OOBIYHBIN - OCHOBHOI MacCHB WH(POPMAIIUH.
2. TekcThl Tpe3eHTalul, KOTOPBIC HCIOJB3YIOT B IICHUXOJOTHYCCKU HAMPSKCHHOW HECTAHJAPTHOW CUTYAIlMH, HAI0
MOJIaTh TAPHUTYPOH C YIPOIICHHBIM aJrOPUTMOM Paclio3HaBaHWs, Hanpumep, mpudrom Arial. Ito nerecoodpazHo BO
BpeMsi pabOThl ¢ MHCTPYKIUSAMH TPABUII OC30MIaCHOCTH, HOPMATUBHBIMU AKTaMH, COTJIAIICHUSIMHU C IPABOBBIMH HIIH
HUMYIICCTBEHHBIMHE MMOCIICACTBUSIMHI, YCIOBUSME OJIMMIIHATHBIX 3aJAaHAN U T.II.
3. Uzberaiite ucronp30BaHus 0oliee TPEX Pa3IUYHBIX MIPUPTOB HA OJAHOM ciaiine. MHave yuTarennb mpekIeBpEMEHHO
YCTaHET, MTOCTOSIHHO TIBITAsCh BBIOPATh aJTOPUTM pacrlo3HaBaHUs mpudTa. VCKIrodeHHe cOCTaBIsIeT WHCTPYKIUS O
HCTIOJIb30BaHUIO MPU(PTOB.

MeToauyeckne peKOMEH/IallUM K BbINOJHEHHUIO MPAKTHYECKUX 3a/IaHUI
[IpakTryeckue 3amaHusd 3aHAMAIOT MPEUMYIICCTBEHHOE MECTO TP HW3yYeHWH O0O0menpodeccHoOHANBHBIX U
po¢heCCHOHANBHBIX TUCHUIUIMH. [IpakTudeckne 3aHATHS MPOBOISITCS C IENBI0 BEIPAOOTKH MPAKTUUECKUX YMEHHU U
proOpeTeHNs HABBIKOB B PEIICHUH 33134, OTPaOOTKU YIPAKHEHHH, BHITIOTHEHUHN YePTEkKEH, MPON3BOJICTBE PacUETOB
UT. I
Xon paboThI:
- I3YYHTH TEOPETHICCKUIA MaTepHal;
- BBITIOJIHUTD 3aJIaHIS;
- OIHCATh X0 BHITIOJTHEHUS 3a/1aHUH;
- OTBETUTH HA KOHTPOJIbHBIC BOTIPOCHL.
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BeInonHeHNe MIPAaKTUYECKUX 3aHATUH TOJDKHO OBITH 0(YOPMIICHO B TETPaIy JUIsl IPAKTUYCCKUX pabOT, U BKIIIOYATD B

cebs:

- HOMEp U TeMy 3aHATHUS;

- 3aII0JIHCHHBIE TaOJIHIIET,

- CXEMBI H CTPYKTYPHI,

- He00XOANMBIC BBIBOJIEI,

- KpaTKhe OTBETHl HA KOHTPOJIbHBIE BOIPOCHI.

MeToanyeckue yKa3zaHus Mo MOAr0OTOBKe K TECTHPOBAHUIO

VYcnenrHoe BBIMOJHEHUE TECTOBBIX 3aJaHUM SBISCTCS HEOOXOIMMBIM YCIOBAEM HTOTOBOM MOJOXHTEIBHOW OLICHKU B
COOTBETCTBUH C PEUTHHTOBOM CHCTEMO# 00ydueHUs. BBIMOTHEHNE TECTOBBIX 3aIaHU TIPEIOCTABIISET CTYICHTaM BO3MOKHOCTD
CaMOCTOATEIIFHO KOHTPOJIHPOBATh YPOBEHb CBOWX 3HAHHUH, OOHApPYXKMBAaTh MPOOENBl B 3HAHHUAX W NPHHAMATH MEPHI MO MX
mukBuAanuu. Gopma M3II0KEHHUS TECTOBBIX 33JaHU MTO3BOJISIET 3aKPEIIUTh M BOCCTAHOBHTD B MTAMSTH MIPOHICHHBIN MaTepHall.
Jns dhopmupoBaHns 3aKaHUil NCHOJIB30BaHA KaK 3aKPHITast, TaK U OTKPHITas (hopMa. Y CTyIeHTa €CThb BO3MOXKHOCTH BEIOOpa
MIPAaBUIBHOTO OTBETa WJIM HECKOJBKMX NPABWIBHBIX OTBETOB W3 YHCIA IPENIOKEHHBIX BapHaHTOB. /IS BBIIOTHEHHUS
TECTOBBIX 3a/IaHUI CTYJICHTHI JOJDKHBI U3Yy4YUTh JICKIIMOHHBIN MaTepHall M0 TeMe, COOTBETCTBYIOIIUE pa3ieiibl YYCOHUKOB,
Y4eOHBIX OCOOMH U IPYTHX HCTOYHHUKOB.

Eciu kakre—T0 BONIPOCKHI BBIHECCHBI IPETMOAABATEIEM HA CAMOCTOSATEIILHOE H3YUYCHHUE, CIICAYET O0OPATUTHCS K y4eOHOU
JUTEepaType, pEKOMEHIOBAaHHON MperogaBaTesieM B KauyecTBe UCTOYHUKA cBeleHUH. Takke Mpu MOArOTOBKE K TECTUPOBAHUIO
clenyeT MPOCMOTPETh KOHCHEKT MPAKTUYECKUX 3aHATUN U BBIIEIHUTH B MPAKTUUECKHE 3aJaHMs, OTHOCSIIMECS K JaHHOMY
pasaeny. Ecmu 3amaHus Ha Kakue-TO TeMbl HE OBUIM pa300paHbl HA 3aHATUSAX (WIM PEIICHHS KOTOPBIX OKAa3ahCh HE
MOHATBIMHU), CIEAyeT OOpaTWThCS K Y4eOHOH mHuTeparype, pEeKOMEHAOBAaHHOH IperojaBaTeNieM B KadecTBE HCTOYHHKA
cBeaeHuit. [1one3HO CaMOCTOATENFHO PEIIUTh HECKOIBKO THITMIHBIX 33IaHUH 110 COOTBETCTBYIOIIEMY Pa3lieiy.

MeTtoanyeckue yKa3aHus Mo NOATroTOBKe pedepaTta

Pedepar 310 omHA W3 GopMm ycTHOM arTecTammu. Pedepar — 310 camocTosiTenbHas HccleaoBaTelbCckas padora, B
KOTOPOH aBTOp PacKphIBae€T CyTh HCCIEAYEMOW MPOOIEMBI;, MPUBOIUT PA3IHUYHBIC TOYKH 3PEHHUS, a TAaKKe COOCTBEHHBIC
B3msbl He Hee. Conepkanue pedepara JOJKHO OBITh JIOTUYHBIM; U3JI0)KCHUE MaTepualia HOCUT MPOOJIEMHO-TEMAaTHYCCKUN
xapaktep. Pedepar cTuMynmpyeT pacKphITHE HCCIIEAOBATEILCKOTO MOTEHIMANA ydYalerocs (BBIIYCKHHKA), CIOCOOHOCTh K
TBOPYECKOMY MOUCKY, COTPYAHUYCCTBY, CAMOPACKPBITHIO U MPOSBICHUIO BO3MOXKHOCTEH.

ABTOp pedepaTa JOIKCH MPOJESMOHCTPHUPOBATH JTOCTHIKCHHE UM YPOBHS MHPOBO33PEHYCCKOM, OOMICKYIbTYPHOM
KOMICTCHIINH, T.€. MPOJACMOHCTPUPOBATh 3HAHUS O PCAlbHOM MHpPE, O CYIICCTBYIOIIUX B HEM CBS3SX M 3aBUCUMOCTSX,
mpobiemMax, 0 BEIYNIMX MHPOBO33PCHUCCKUX TCOPHSAX, YMCHUH MPOSBIATH OIICHOYHBIC 3HAHWSA, M3y4aTh TCOPETUYCCKUE
paboThI, UCTIOIF30BATh PA3IMYHBIC METOBI HCCIEIOBAHNUS, IPUMEHATH PA3INIHbIC TPHEMBI TBOPUECKOH AEATEIHHOCTH.

1. Heo6xomumo npaBuiibHO CHOPMYITHPOBATH TEMY, OTOOPATh TI0 HEll HEOOXOAMMBIN MaTepral.

2. Micionp30BaTh TOIBKO TOT MaTepHall, KOTOPHIH OTpakaeT CYIIHOCTh TEMEI.

3. Bo BBeneHuu k pedepaty He0OX0IMMO 000CHOBATH BHIOOP TEMBI.

4. Tlocne nuTaThl HEOOXOIUMO JIENIaTh CCHIIKY Ha aBTOpa, HanpuMep [NermpousBeieHus o CIUCKY, CTp.].

5. U3noxeHwe HOMKHO OBITh MOCICIOBATEIBHBIM. HemomycTuMbl HedeTKue (QOPMYIHPOBKH, PEYEBHIC U
ophorpaduyeckne omuOKu.

6. B nmoaroroBke pedepata HEOOXOAUMO KUCIIOIB30BaTh MATEPUANBI COBPEMCHHBIX M3JIaHUI HE CTapIIe 5 JeT.

7. Odopmiienre pedepara (B TOM YHCIC TUTYJIBHBIN JIUCT, TUTEPATYPa) AOJDKHO OBITH TPAMOTHBIM.

8. Cromcok nmuTeparypbl 0OpPMIISCTCS C YKa3aHHEM aBTOpa, Ha3BaHMs MCTOYHUKA, MECTAa W3IaHUs, roja U3JaHHs,
HAa3BaHUs M3JIATEILCTBA, UCIIOJIL30BaHHbIX cTpanull. O0beM pedepara — 15-20 crpanmir.

PedepaT mommkeH ObITH BBIITOJIHEH NIEYaTHBIM CIIOCOOOM Ha OJHOHM cTopoHe Oymarm (opmara A4 depe3 moaTopa MHTEpBAIA.
[Bet mpudTa momkeH ObITh YepHbIM, PUPT TimesNewRoman, 14 mT.

Tekcr crneayer meyaTaTh, COOMIOAAs CIIEMYIONINE Pa3MepHl MoJiel: BepxHee u HbkHee — 20 MM, eBoe — 30 MM, mpaBoe —
10 MM. AG3arHBIA OTCTYIT TOJDKEH OBITh OJWHAKOBBIM TI0 BCEMY TEKCTY M COCTaBIATH 1,25 cM. BripaBHHWBaHWE TEKCTa TIO
mmpuHe. Bee cTpaHHMIBI 00s3aTENbHO JOJDKHBI OBITH NPOHYMEpOBaHBL. HyMeparist JIHUCTOB JOJDKHA OBITH CKBO3HOM.
Hywmepanus nucToB HauWHAETCSA C TPETHETO JHCTa (ITOCe COAEP)KaHMs) M 3aKaH4MBaeTcs rmocienHuM. Homep cTpaHmier Ha
TUTYJBHOM JIUCTE HE MpocTaBiseTcs. Homepa cTpaHHIl MPOCTABIAIOTCS B ICHTPE HUKHEH 4acTH JucTta 0e3 Touku. CIucok
HCTIOJIB30BaHHOM JINTEPATYPhI M MPUIOKEHUS BKIFOYAIOTCS B OOIIYI0 HyMepaIuio JucToB. OGopMiIeHHEe TUTEPaTyphI:
Ka/1p1if HCTOYHUK JOIDKEH COCPIKATh CIICAYIONIHE 0053aTCIIbHBIC PEKBU3HTHI:

- (haMmIIMs ¥ MHUIMATIBI aBTOPA;

- HAUMCHOBAHHC;

- U3JIATEIbCTBO;

- MECTO M3/IaHHuS;

9. MATEPUAJIBHO-TEXHUYECKOE OBECINIEYUEHHUE JUCIIUAITJINHBI
JI1st m3y4deHus: TUCIUTUTHHBI TpeOyeTcs:
- Ul TIPOBEACHUS 3aHATHH JICKIIMOHHOTO THIIA: MYJBTHMEIUNHBIA TPOEKTOp, dKpaH M HOYTOYK (obOecrieveHwme
MIPE3CHTAIHI JICKIIHI )
- AN TPOBEICHUS 3aHATHH CEMHUHApPCKOTO THIA: MYJIbTHMCAMUHBIA IMPOEKTOP, 3KpaH M HOYTOyK (oOecredeHue
12



MIpe3CHTAIHi Pa3paboTOK CTYICHTOB)
- JUIS IPOBEIICHUSI TPOMEIKYTOYHOM aTTECTAlMU: YucOHas ayiuTopus, yucOHas MeOelb

10. OCOBEHHOCTH OCBOEHUSA AUCHUILIMHBI JIMOHAMU C OI'PAHUYEHHBIMUA
BO3MOXKHOCTSAMMU 3J0POBbsI

OOy4arouMcst ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBSI MIPEIOCTABIISIOTCS CIICIUATBHBIC YICOHUKH, YucOHBIC
MocoOus U TUIAKTUIECKUE MAaTCPUAIIBI, CIICIIHATIBHBIC TEXHHUYCCKUE CPEICTBA 00yUCHHS KOJUICKTUBHOTO M HHIMBHIY aIbHOTO
MOJIb30BAHUS, YCIYTH aCCUCTEHTA (ThIOTOPA), OKa3bIBAIOIIET0 00YYAIOIINMCS HEOOXOJUMYI0 TEXHUYECKYIO [TOMOIIIb, 8 TAKXKE
YCIYTH CYpJOIEPEBOIYUKOB U TU(IOCYPAOTIEPEBOIUHKOB.

OcBoeHHE TUCUUILIMHBI 00YYAIOIIUMHUCS C OTPaHHMYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbSI MOXKET OBITh OPraHU30BaHO
COBMECTHO C JIPYTMMHU 00y4aroUIMMUCS, & TAKIKE B OTACIBHBIX IPYIIIaX.

OcBoeHHE JUCHUIUTUHBI 00YYaIOIUMHUCS C OFPAHUYEHHBIMH BO3MOXHOCTSIMH 3/10POBbsI OCYILECTBIISIETCS C y4ETOM
0COOEHHOCTEH MCUXO(PHU3NIECKOT0 PA3BUTHS, MHIUBHYAIbHBIX BO3MOKHOCTEH U COCTOSIHUSI 3[0POBbSL.

B memsix AOCTYHNHOCTH TOJYYCHHS BBICHIETO 0Opa30BaHUs IO OO0pa30BATENBHON MporpaMme JIHIAMH C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 30POBBSI IPH OCBOCHUH JUCIUILUIMHBI 00CCIICYHMBACTCS:

1) amst UL ¢ OTpaHUYCHHBIME BO3MOKHOCTSIMH 3[IOPOBBS IO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIININ CTYACHTY HEOOXOUMYIO TEXHIHUYECKYIO TOMOIIb C YY€TOM UHIUBUIYAIbHBIX
0COOCHHOCTEH (IOMOTaeT 3aHATh padouee MECTO, MEPEABUraThCS, IPOYUTATh U OPOPMHUTH 3aIlaHUE, B TOM YHUCIIC, 3alTUCHIBAS
IOJT TUKTOBKY),

— NUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPSIIKE MX BBIMOTHEHUsI OPOPMIISIOTCS YBEIUYEHHBIM IPUPTOM,

— CrIelaNbHble YYeOHWKH, y4eOHBIE MOCOOWS M JUAAKTUYECKHUEe MaTepuaibl (AMEIoIIre KpYHHBIA mpudT wim
aynuodaie),

— MHAMBUIYAIILHOE paBHOMEPHOE ocBeleHrne He MeHee 300 Jrokce,

— 1pu HEOOXOUMOCTH CTYJCHTY JJIsl BBIIIOJIHEHHS 3a/1aHHs PEIOCTABIISICTCS YBEIMYMBAIOLIEE YCTPOHCTBO;

2) IS JIUIL C OTPAHUYCHHBIMU BO3MOXKHOCTSIMHU 3/I0POBBSI 110 CITyXY:

— IPUCYTCTBHE AaCCHUCTCHTA, OKAa3bIBAIONIMUA CTYICHTY HEOOXOAMMYH) TEXHUYECKYI0 IOMOINb C Y4YETOM
WH/IUBUIYAIBHBIX OCOOCHHOCTEH (ITOMOTraeT 3aHsATh paboyee MECTO, MEPEABUTaThCS, MPOYUTATh U OQOPMUTH 3aJ]aHKE, B TOM
4KCIIe, 3aUChIBAs MO AUKTOBKY),

— o0ecreunBaeTCsl HATMYUE 3BYKOYCIJIMBAIOIICH amnmaparypbl KOJUICKTUBHOTO MOJb30BAHUS, IPU HEOOXOIUMOCTH
00yJaroneMycst MpeJ0CTaBIIACTCs 3BYKOYCHIIMBAIOIIAS allapaTypa HHIUBUIYATbHOTO TIOJIh30BaHUS;

— 00ecreYrBaeTcsl HaAJISKALTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHM3BEICHUS HHPOpMAIINY;

3) ist UL C OrPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI, UMEIOLIMX HAPYLICHUsI OMIOPHO-BUTATEILHOTO alapara:

— MHCbMEHHBIC 33J[aHUsI BBITIOJHSIIOTCSI HA KOMITBIOTEPE CO CIEMAIN3UPOBAHHBIM IPOIPAMMHBIM OOECIIeYeHHEM UITH
HAJIUKTOBBIBAIOTCS THIOTOPY;

— 110 KEJIAHUIO CTYACHTA 3a/IaHKsI MOT'YT BBIMIOJHATHCS B YCTHOH (hopme.
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Ipnioxenne k padodeii mporpaMMe TUCHUILIAHBI
«YrnpaBiieHHe Ka4eCTBOM TYPHCTCKHX MPOJYKTOB H YCJIYD»

®OH/I OHEHOYHBIX CPEJACTB (OEHOYHBIE MATEPHUAJIBI) 1JIs1 TIPOBEJEHUS TEKYIIET O
KOHTPOJISI YCIIEBAEMOCTH U TIPOMEKYTOYHOM ATTECTAIIAU

1. OMMCAHME MMOKA3ATEJIEd OIEHUBAHUSA KOMIIETEHIUI, ®OPMUAPYEMBIX B ITIPOIIECCE
OCBOEHMUS JUCIUITJINHBI

Omnmcanue moKas3aTenel ONeHNBAaHUS KOMIETEHIINH, (POpMUPYEMBIX B IIpOIiecce OCBOCHUS AUCIUIUTUHEI (MOIYTI), U

HCIOJIb3YEMbIC OLICHOYHBIC CPCACTBA IPUBCJACHLI B Ta6.]'II/III€ 1.

Ta6n1/111a 1 — IToka3arenu OLICHMBAHUA M OLUCHOYHBIC CPCACTBA MJIsl OLICHUBAHUS PE3YJILTATOB 06yquI/m 0 JUCHUITTIMHC

IIponenyps! oLeHUBaHYSA (OLIEHOYHBIE

Kon n Kon n HaumeHnoBaHue
HanMEHOBaHHUE WHJMKATOpa JOCTIKCHUS [Noka3zareny oleHUBaHUS > cperieTra)
(dopmupyemoit (dopmupyemoit (pe3ynbTaThl 00yUYeHUs) Egi}ggﬁ IpOMEXyTOUHAs
KOMIIETCHIINT KOMIIETCHIINU aTTecTanys
yCIEeBAEMOCTH
3HaTb KaK TPAaKTOBKA KIIIOYEBBIX ITOHATHH, KonrpoinsHble
(hopmynupoBath 1 TEOPETHUYECKUX MOJIOKECHHUHN U BOIIPOCHI;
BHEJPATH B MPUKIaIHBIX 3HAY€HUH OCHOBHBIX | TECTHPOBAHHUE
OpTaHM3aIAX OCHOBHBIE | ITOIXOMO0B K H3Y4YECHHIO
MOJIO’KEHHS CHCTEMBI (hOpMyITMPOBKY U BHEAPEHHIO B KOHTpObHbIE
MEHEKMEHTA KauecTBa | OPraHU3alusIX OCHOBHBIC BOTIPOCHI
B COOTBETCTBHU C TIOJIO’KEHHST CUCTEMBI
ME>K1yHapOIHBIMH MEHEKMEHTA KauecTBa B
CTaH/apTaMH1 KayecTBa COOTBETCTBHH C
OIIK-3. MEXXIyHapOIHBIMH CTaHAapTaMU
Cnocoben Ka4yecTBa

pa3pabarsiBaTh U

Ymers popmynupoBath

MPaKTUYCCKUC 3alaHunAd,

Kpyrmnsiii cTox,

BHEIPATD Y BHEJPATH B HaIpaBJICHHbIE HA OLICHKY pedepar
CHCTEMBI OpPraHU3alUAX OCHOBHBIE | yMeHHUsS (OPMYIMPOBATE
yHpaBeHs TIOJIOKCHUS CHCTEMBI BHEJIPSITh B OPTaHU3aIIHIX

MEHEDKMEHTA Ka4eCTBA | OCHOBHBIE ITOJIOKESHHSI CHCTEMBI KoHTponbHble
Ka4eCTBOM yCIYT' | g ¢60TBETCTBHH C MEHEDKMEHTA Ka4ecTBa B BOTIPOCHI
B U30paHHOM MEKyHapOJHBIMHU COOTBETCTBUH C
npoecCHOHANBH | CTaHJapTaMU KauecTBa MEXTyHApOIHBIMHU CTaHIAPTAMH
on cq)epe KayecTBa

Bnazgers naBbikamu MpaKTUYECKUE 3aJaHusl, MPaKTUUECKUE

bopmynupoBaTs u HanpaBJIE€HHbIE HAa OLICHKY 3a/1aHusl;

BHCIIPATH B BJI1aICHUS HaBBIKAMH KpYTJbIA CTOJ

opraHu3anusax OCHOBHBIC OPMYJIMPOBATh U BHCAPATH B

p opmyup p Kontponbhsie

TIOJIOKEHUSI CUCTEMBI OpraHu3anusaXx OCHOBHBIC

MEHEHKMEHTa KauecTBa IIOJIOKCHUA CUCTCMBI MCHCIDKMCHTA BOHpOCBI

B COOTBETCTBUH C Ka4dyeCTBa B COOTBETCTBUU C

Me)K,Z[yHapOZ[HBIMH MCKAYHAPOAHBIMHU CTaHAapTaMH

KayecTna
CTaHJapTaMH KauecTBa
3auer

2. METOAUYECKHUE MATEPHUAJIbBI, OITPEJEJAIOINUE MPOHEAYPbI ONEHUBAHUA

2.1. MeTtoan4ecKkne MaTepHAJIbl, ONIPeAeIAIONIe NPOoLeyPhl OLCHHBAHNA B PAMKAX TeKylIero KOHTPOJIf

[Iporienypa oneHMBaHUS MPOHMCXOIWT C HCIOIH30BAHMEM METOJA TECTHPOBAHMWS, OLECHKH NMPAKTHYECKUX 3adaHuM,

ycneBaeMoCTH

y9acTHsl B KPYTJIOM CTOJIe, OTBETA IIPH YCTHOM OTIPOCE.
Bce BupI TeKymero KOHTPOIIS OCYIIECTBILIIOTCS Ha 3aHATHAX CEMIHAPCKOTO THIIA.
MeTtoanyeckoe onucaHue MOATOTOBKHU U NMPOBedeHUs] TECTUPOBAHMA

He menee, yem 3a Heneno 1O TECTHPOBAHUS, NMPENOAABATENb ONpPEACIICT 00YUaIOMMUMCS UCXOHBIE JAHHBIC JUI
MOJrOTOBKH K TECTHPOBAHMIO: Pa3Aeibl (TEMbI, BOIPOCHI), O KOTOPHIM OyIyT 3alaHus B TECTOBOH (opme, JIHUTEpaTypy H

HUCTOYHHUKH (C TOYHBIM YKa3aHUEM pa3acyioB, TCM, CTaTefI) JUIA IIOATOTOBKH.
TecThl BBIIOIHAIOTCS BO BpEMA ayIUTOPHBIX 3aHATHI (HpaKTI/ILIeCKI/IX).




KonudecTBo BONPOCOB B TECTOBOM 3aJIJaHHU OIIPEIECIIACTCS MPEIIOIaBATEIICM.

Ha Bemonnenue tectoB otBoautcs 0,5-1 akageMuueckuii yac.

WuauBHayanbHOE TECTOBOC 3aJaHUC BBIOACTCsA oOydaromieMycs Ha OyMa)kHOM HocuTene. Takke TeCTHPOBaHUEC
MOJKET IIPOBOJIUTHCS C HCIIOJIH30BAHHEM KOMITBIOTEPHBIX CPEICTB M MPOTPaMM B CIICUAIEHO 000PYIOBAHHBIX MOMEIICHUSX.

Ipu mpoX0kKICHUN TECTUPOBAHUS TOIB30BATHCS KOHCIICKTAMU JICKIUH, yueOHUKAaMU HE pa3peIleHO.

[IprMeps! TeCTOBBIX 3aAaHMUI, a TAKKE KPUTEPUH U IIKaJla OIICHKH MIPpHUBECHEI B 11.3. DoH/Ia OIIEHOYHBIX CPE/ICTB.

MeTtoanyeckoe onucanie MOArOTOBKHU U NMPOBeAeHUs] KPYIJIOro cToja

[IpemomaBaTeno HEOOXOAUMO IPOAHATIM3MPOBATH BCE MMCIONINECS TUCKYCCHOHHBIE BOIPOCHI M3y4aeMOW TEMBI H
MIPEUIOKUTh HECKOJBKO BOMPOCOB Ha 00CykaeHHe cryieHtam. Ilocie BbIOOpa BOMPOCOB K KPYTJIOMY CTOINy, CTyIEHTaM
IpeyIaraeTcsl MepeyeHb OCHOBHBIX JOKJIAJOB, a TAaKKe CIHCOK JUTEparypsl (1o 5 mcToyHHKOB). OCTanbHBIE MCTOYHUKH
CTYICHTHI MTOIOMPAIOT CaMOCTOATENbHO. Jlanee, W3 Yncia KeNAroInX, Ha3HAYAIOTCSI OTBETCTBEHHBIE 32 OCHOBHBIC JOKIIAJBI.
Kpome Toro, npu HEOOXOMMOCTHA MOTYT OBITH HA3HAYEHBI M COAOKIATYMKHA. Ha MOArOTOBKY K KPYTJIOMY CTONy HEOOXOIUMO
OTBOJMTH HE MEHEE JBYX Helesb. UHCI0 TOKIAN0B TOJKHO OBITh ONTUMANBHBIM (HE 0OJee ISITH), YTO MO3BOJISIET HE TOJNBKO
3aCiyIIaTh PE3yNbTaThl MPOBCACHHBIX TCOPETUYECKUX HCCICHOBAHUN CTyICHTAMH, HO © OOCYAMTh WX H CJHENaTh
OTIPE/ICIICHHBIC BBIBOJIBI.

[lepeueHp BOIPOCOB IS MPOBEICHUS KPYTIIOr0 CTOJA, @ TAKIKE KPUTCPHUHU U IIKaJia OLCHKY MpUBencHBI B 1.3, Donma
OIICHOYHBIX CPEIICTB.

MeTtoanyeckoe onucanye NOAroTOBKY U MPOBeAeHUs YCTHOI0 OMpoca

YcTHBIE OIPOCH! MTPOBOIATCS MPETIOIaBaTEeNIeM BO BPEMS ayAUTOPHBIX 3aHATHH (JIGKIIMOHHBIX WIIH MIPAKTHICCKHX ).

OCHOBHBIE BOIIPOCHI JJIs1 YCTHOTO OMPOCa JOBOMSATCS IO CBEACHUS CTYICHTOB HA MPEABIAYIIEM 3aHATHH.

KommgecTBo BOnpocoB ompeesseTcs mpenoiaBaTesieM.

Bpewms mpoBenenus onpoca ot 10 MuHyT 10 1 akageMudeckoro Jyaca.

YCTHBIE ONMPOCHI HEOOXOMUMO CTPOUTH TaK, YTOOBI BOBIEYh B TEMY OOCYXKICHHS MAaKCHMAalIbHOC KOJUYECTBO
00yJaromMxcst B TPYIIE, MPOBOIUTH HApaLICd C YyKE NPOWUIACHHBIM YYCOHBIM MaTEepPHaIOM IAHHON IUCIMIUIHHBI U
CMEXHBIMU KypCaMH, HaXOJWUTh yJIAYHbIC MPUMEPHI U3 COBPEMCHHOW JCHCTBUTEIFHOCTH, YTO yBEIUUUBaeT 3(P(PEeKTUBHOCTH
YCBOCHHS MaTepHalia Ha aCCOI[MALIUAX.

MeToanyeckoe Onucanne MOATOTOBKU W MPOBeAeHUsI MPAKTHYECKUX 3aJaHUIH

[IpenonaBaTens 3apaHee MOArOTABIMBACT BECh HHPOPMAMOHHBIH KOMIUICKC, TOTOBUT OJIAHKH C 3aJaHUsMH. Bpems
pemieHns 3aJaHus yKa3aHO B camMoM OmaHke. CTyIEHTHI CaMOCTOATENBHO HM3y4YaroT M MPOpadaThIBAIOT TEOPETHUSCKUH W
CIPaBOYHBIA MaTepuan MO TeMe. 3aJaHus Ha YCMOTpPEHHE MpEenojaBaTelIst MOTYT OBITH TIPEATIONKEHBI U pEIICHUS Kak
MHIUBUAYATBHO, TAK M MIOATPYIIIE CTYACHTOB (10 3 YeIIOBEK).

CopneprxaHue 3aaHni, a TaKKe KPUTEPUH U IIKaJIa OICHKH MPUBEICHHI B 11.3. ®OH/Ia OLIEHOYHBIX CPEACTB.

2.2. MeTtoanyecKue MaTepuaJbl, ONpeAesiolIie Npoueaypbl OLeHHBAHUA B paMKaxX MPOMe:KyTOYHOI
aTTecTaluu

IIpomexxyTouHas aTTecTanus - 3a4eT

IIpomexxyTouHas aTTecTanus MPOBOAMUTCS B popme 3auera.

3ayeT BBICTABJISCTCS 110 PE3yIbTaTaM TEKYILIEro KOHTPOJIS YCIIEBACMOCTH.

ITo ouHoIT hopMe 0OyUCHUS 3aUeT BBICTABISICTCS MOCIIE TOCIETHETO 3aHATHS CCMUHAPCKOTO THIIA B TPUMECTPE.

ITo 3aounOit (hopMe OOydYEHHs 3a4YeT BHICTABJISICTCS B CICIMAIbHO OTBEICHHOC pacIHCaHHEeM ceccuu Bpems. [lpu
9TOM BO BpeMs 3a4eTa IPEnoJaBareiib MPOBEPSICT BBIMOJHCHHBIC CTYyICHTAMH 33aJaHMs, a TAKKE 3a7aeT JOMOJHHUTEIbHBIC U
YTOUHSIONTHE BOMPOCH. Ha aTTecTanmio kakIoro cryzenTa oTBoguThes 0,3 akaneMudeckux 4aca (0koyio 14 MuHYT).

3. OHEHOYHBIE CPEACTBA, KPUTEPUHN U HIKAJIA ONEHKHN
3.1. TunoBble 3aJaHNs JISl TeKYLero KOHTPO.IA yCIIeBaeMOCTH

3.1.1. [lepeyeHb TUNIOBBIX TECTOBBIX 3aJaHUIM
Tecr 1.
1. CepTudpukanmusa — 3to:
a) mpoIeIypa BhAYH Pa3pEIICHUS Ha BBITYCK ONPEACICHHON POy KU,
0) mpoueaypa NOATBEP KIEHUS COOTBETCTBHS NMPOAYKIMH YCTAHOBJIEHHBIM TPeOOBAHHUSM;
B) COTJIACOBaHME MOCTABIIMKOM H MTOTpeOHUTENEM TPEOOBAHUI IO KAYECTRY.
2. Cucrema cepTudukanuu aeiicTByeT Ha:
a) YPOBHE B3aMMOOTHOIIICHHI ITOCTABIINKOB 1 TIOTPEOUTENCH;
0) HAIMOHAJIHHOM, PETHOHAIEHOM U MEXIYHAPOTHOM YPOBHSX;
B) 0TpacjieBOM yYpOBHe.
3. AKKpeauTanus — 3T0:
a) NpU3HaHUE COOTBETCTBUS ITPOLYKIMH Ha YPOBHE rOCYapCTBa;
0) opuumanbHOEe NPU3HAHUE TPAB HCIBITATENLHOM 1abopaTopuy;
B) o(puHaIbHOE PU3HAHNE MPAB MPEINPHUSTHS BHIMYCKATH ONPeNeIeHHYI0 IPOXYKIHIO (YCIYTY).
4. Cepruduxanus Bceraa HOCUT:
a) ToOPOBOJIBHEIM XapaKTep MO BCEM BHUIAM MPOTYKIIHH;
0) 00s13aTENBHBIN XapaKTep 10 BUIAM TPOAYKIINH;
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B) 3aKOHOJATeJIbHO YCTAHOBJICHBI BH/bI NPOAYKINH, NOAIexKAIHe 003aTe1bHOI cepTHHUKANNN.
5. HannoHaNbHBIMHU OPraHaMH N0 CePTHHUKANUY SABJISIIOTCS:
a) COOTBETCTBYIOIUE MUHUCTEPCTBA U OTPACIICBbIE BEIOMCTBA;
0) Poccrannapt P®;
B) HCIIBITATEIBHBIC TAOOPATOPHHU IO BUIAM IPOIYKIIUU
6. Opranu3anMoHHas cUcTeMa cepTH(UKANMHE BKIOYaeT (CKOPPeKTUPYHTe MPH HE00X0AUMOCTH):
a) aKKpeIMTUPYIOLIUE OPTraHbl;
0) ynpaBIsIoNIUe OpPTraHsI |
B) CepTUOUIMPYIONINE OPTAHU3AIIHH.
7. CepTudukanus BKJIOYAET CAeAYIOUIUE ITANbI (CKOPPEKTHPYiIiTE MPH HEOOXOUMOCTH):
a) TUTaHUPOBaHUE;
0) MOJrOTOBKY;
B) COOCTBEHHO CepTH(UKANNIO;
I') 3aKIIFOYHUTEIILHBIC ONIEPAIUH.
8. 3aTpaTsl Ha Ka4ecTBO — 3TO:
a) 3aTpatbl, KOTOPbIE HY)KHO IIOHECTH, YTOObI 00ECTICUNTD yI0BIETBOPEHHOCTh IIOTPEOUTEIIS;
0) 3aTpaThl, KOTOPBIC IPUXOAUTCSI HECTH, YTOOBI UCTIPABUTH JC(EKTHI MPOIYKIUY;
B) 3aTPaThl HA OPraHU3ALMIO MOAPA3AeTeHUI MO YNPABIEHUIO KAaUeCTBOM.
9. 3aTpaThl Ha HECOOTBETCTBHE — 3TO:
a) 3aTpaThl, KOTOPbIE MPUXOIUTCS HECTH U3-3a TOTO, YTO HE BCE JICTAETCs MPABIIIHHO C IIEPBOTO paza;
0) 3aTpaThl Ha HCTIPaBJICHHUE NEPEKTOB;
B) KOMIEHCAMH MOTPedUTeIsIM, MOJYYMBUINM HEKAYeCTBEHHYIO YCIYTY.
10. DBosoUMs MEeTOA0B O0ecredeHHsI Ka4eCTBA HACUMTbIBAeT:
a) mecTh ¢as;
0) nath das;
B) 4eThIpe (a3bl.
11. 3Be31a kayecTBa He BKJIIOYAET:
a) cucTeMy MOTHBAIIUH;
0) cucTeMy B3aMMOOTHOIICHHH C TTOCTABIIUKAMH;
B) CHCTEMY B3aUMOOTHOIIICHUI C HHBECTOPaMH.
12. MeTonoJiorusi Bceodiero ynpasieHusi kadectBoMm (TQM) — 31o
a) cucTeMa ofecrneyeHHs] KayecTBa MPOIYKIHM;
0) dKcIIepTH3a MPOXYKIIUY TPEIIPUSTHS,
B) COBOKYITHOCTh METOJIOB YIIPABICHUS MPEANPHUATHEM, OCHOBHBIM PBIYaroM KOTOPBIX SBIIAETCS Ka4eCTBO.
13. [IpeacraBieHnne 0 Ka4ecTBEe OCHOBAHO Ha:
a) TpeOOBAHUSIX U MOMKeJTAHUSIX MOTpeduTeNei;
0) npUHIHKIAX JESITEIPHOCTH IPOU3BOIUTEIICH;
B) 3aKOHOJIATEIIFHBIX TPEOOBAHUSIX TOCYIapCTBA.
14. IleHHOCTB yCJIYTH 1JIsl IPOU3BOAUTEJISI — 3TO:
a) MaKCHMAJIbHO BO3MOXKHAsS [ICHA YCIIYTH;
0) OTCYTCTBHE MPENATCTBUH JJIS POIAXKHU YCIYTH;
B) BBICOKOE Ka4eCTBO yCJIYIH.
15. HenHocTh yCJayru AJ1sl NOTPeOUTENsT — 3TO:
a) HU3Kas 1ieHa 0e3 yJera KauyecTBa yCIyTH;
0) BBICOKOE KaueCTBO 0e3 yueTa CTOMMOCTHU YCIyTH;
B) pa3yMHOe cOYeTaHMe LIeHbl U Ka4ecTBa.
16. YnpaBieHue Ka4ecTBOM:
a) BKIIIOYAET B ce0s1 MCHEDKMCHT Ka4eCTBa;
0) TO e, YTO MEHE:KMEHT Ka4ecTBa;
B) SIBIISICTCS YaCTHIO MCHEPKMCHTA.
17. IlianupoBanne Ka4yecTBa — 3TO:
a) oTpesieTIeHNe MPON3BOICTBEHHBIX IPOIIECCOB U PECYPCOB ISl JOCTIKEHUS KauecTBa yCIIyTH;
0) omperneneHne XapaKTePUCTHK KadecTBa HOBOTO TyPHUCTHIECKOTO MMPOIYKTa;
B) IVIAHMPOBaHNeE MPOU3BOACTBA (e31e()eKTHOIH MPOAYKIMH.
18. PeliTUHT MOTPeOUTENIbCKUX TPEOOBAHUI - ITO:
a) YHIOPSIIOYCHHBIH MO CTETIEHN BaKHOCTH CIIHICOK NOTPEOUTEIbCKIX TPeOOBAHMH C TOUKHU 3PEHUS IPOU3BOANTEINCH;
0) ynopsiioueHHbIH MO CTeNeH! BaKHOCTH CIUCOK MOTPedUTeIbCKUX TPeOOBaHUIl ¢ TOUKH 3peHMs MOTpeduTeei;
B) CTAaTUCTUYECKHE JAHHBIE O IPEIIOYTCHUAX NOTpeOuTEeNel NPOayKIHH.
19.3aperncTpupoBaHHBIN B YCTAHOBJECHHOM MOPSAJKe 3HAK, KOTOPBIM M0 NPaBWJIAM, YCTAHOBJICHHBIM B IAHHOM
cucTeMe cepTU(PUKALMYI, MOATBEPKIEHO COOTBETCTBHME MAPKMPOBAHHON UM YCJIYId YCTAHOBJIEHHBIM B CTAHIAPTe
TpeOOBaHUSM — ITO:
a) 3HAK COOTBETCTBHS;
0) akKpeIuTAaIIVS;
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B) CTaHAapT.

20. K noxymMeHTaM B 00,1aCTH CTAHAAPTH3AIUHU, HCIIOJIb3yeMble Ha TeppuTopun P® oTHocsTCH, ...

a) cepTH(UKATEI;
0) TEeXHUYECKHE YCIIOBHS;
B) TeXHMYEeCKHI perjaaMeHT.

21. [lepeyeHb 00bEKTOB 10OPOBOJIbHON cepTHHUKAIMHI, HX XaPAKTEPUCTHKH, HA COOTBETCTBHE KOTOPBHIM
ocyuiecTBJsieTcsi 100poBoJibHAas cepTH(UKaNUsl, yCTAHABIUBAETCS . . . .

a) CTaHIapTOM;
0) denepajJbHBLIMU 3aKOHAMM;
B) CUCTEMOH JTOOPOBOJLHOM CePTHUPHUKAITIH.

Tect 2.

1.

CranpapTusanus U cepTHQUKANMSA TYPH3MA PeryJIupyercs:
a) ¢enepanbHbIM 3aK0HOM «O0 0CHOBaX TYPpHCTCKOI AesiTeIbHOCTH B PD», denepanbHbiM 3akoHOM «O

TeXHHYECKOM PeryJIMPOBaHUN»;

2.

0) dbenepanbHbIM 3aK0HOM «O CTaHIAPTU3AIII;

B) HALIMOHATBHBIMH CTaHIAPTAMU;

I') IpaBUJIaMHU U HOPMaMH T10 CTaH/AapTU3ALINY;

II) BCE OTBETHI HEBEPHBHI.

HauuoHaabHYI0 CHCTEMY CTAHIaAPTH3AIMH COCTABJISIIOT:

a) HALMOHAIIbHbIC CTaH/IAPThI, IPABUIIA CTAHJAPTHU3ALMH, CTAHIAPTHI KOMMEPUYECKUX OpraHu3alnii;

0) obmepoccuiickue KinaccuGuKaTopbl TEXHUKO-DKOHOMUYIECKOW U COIMAIbHOW HH(POPMAINH;

B) HAIMOHAJbHBIE CTAHIAPTHI, MPABUJIA CTAHAAPTH3AINA, HOPMBI H PeKOMEHIANNN, KiIaccupukanuu,

odmepoccHiickue KiaaccHPUKATOPBI TEXHUKO0-IKOHOMHYECKOI M CONUATBHOI HH(POPMAINH, CTAHAAPTHI OPraHU3aINii;

3.

7.

I') HAIIMOHAJBHBIC CTAHIAPThI, HOPMATUBHO-IIPABOBBIC AKTHI IO CTAHIAPTU3AIIH;

) BCE OTBETHI HCBEPHBI.

@DYHKUMU HALMOHAJIBHOIO OPraHa M0 CTAHJAAPTU3ALMHU BO3JI0KEHbI Ha:

a) HCIBbITaTEIbHEBIC Ta00paTOPHU;

0) @enepabHOE AaTEHTCTBO M0 TEXHUYECKOMY PeryJTHPOBAHMIO M METPOJIOTHH;

B) @enepansHOE areHTCTBO 10 TyPU3MY;

r) @enepanpHas ciyk0a 1Mo GUHAHCOBOMY MOHUTOPHHTY;

1) TIIaBHBIA HAYYHO-HCCIICAOBATEIBCKUI IEHTP BEICHUS 0OMEPOCCUICKIX KIaCCU(PUKATOPOB.

B Poccuiickoii @egepaunu AeidCTBYIOT cJIeyI0lIHe BUAbI TEXHUYECKUX PErJIaMeHTOB:

a) OCHOBHBIC H JIOTIOJTHUTEIBHEIC;

0) HalMOHAJBHBIC U MCXKITYHAPOHBIC,

B) OOIIKE U CHICIUANBHBIC;

r) 00si3aTeJIbHbIE M PeKOMEHAaTe/IbHbIE;

) BCE OTBETHI HCBEPHBI.

OcHOBHBIMHM QYHKIUSIMU CTAHAAPTU3ALUM SIBJISIOTCS:

a) DKOHOMUYECKasl, IOJIUTUYECKas, COUANIbHAs, HAYYHO-TEXHUYECKas;

0) PKOHOMHYECKas, TOJUTHYECKAs, COlMaabHas, HH)OpMaIMOHHAS;

B) SKOHOMHYECKasi, COI[aIbHast, MH(pOpMaInoHHasl, KOMMYHHKaTHBHAS;

T') HAYYHO-TeXHUYECKas, BOCIUTATENIbHAs, KOMMYHUKAaTHBHASA, HH)OPMAIFOHHAS,

1) BCe OTBETHI HEBEPHBI.

OcHnoBHas ¢pynknus I'occrangapra Poccun:

a) OCYIICCTBICHUEC MEKOTPACICBOI KOOPAUHAIIMY B O0JIACTH CTAHJAPTU3AIMU, MCTPOJIOTUU B CEPTUPUKALINH;
0) pa3paboTKa HOPMATHUBHBIX TOKYMCHTOB B O0JIACTH CTaHIAPTH3AIMH, METPOJIOTUU U CEPTUPUKAIINY;
B) YTBep:KIeHHe HAHOHAJIBHBIX CTAHAAPTOB;

I') CO3/IaHME TEXHUYCCKUX KOMHUTETOB MO CTAHJAPTH3AIMA U KOOPAMHAIMS UX JCSTCIBHOCTH;

) BCE OTBETHI HCBEPHBI.

O0s3aTeTbHBIME TPEOOBAHUAMHI K TYPHCTCKO-IKCKYPCHOHHOMY 00C/IYKHBAHUIO B COOTBETCTBHUH € JeHCTBYIOIIUMH

CTaHAApPpTaAMU ABJIAIOTCH:

a) 6e3011aCHOCTh TYPUCTOB, TOCTOBEPHOCTh HH(POPMAITHH MPEAOCTABISIEMON KITUSHTAM,

BBICOKas MpoeccruoHarbHas IOATOTOBKA COTPYJHUKOB TYPHCTHYECKHAX OpTaHN3aIHii;

8.

0) 6e30MacHOCTb TYPHCTOB, KA4eCTBO NMPeJ0CTABIsIEMbIX YCIYT, KOHQUIEHIHATbHOCTD;

B) 0€30MMaCHOCTh TYPHUCTa, TOCTOBEPHOCTh HH(POPMAIIUHU O Type, TTIACHOCThH B pabOTe TYypOIepaTOPOB H TYParcHTOB;

T') BCE OTBETHI HEBEPHEI.

CepTuduKaT COOTBETCTBHUS — ITO:

a) JOKyMEHT, YI0CTOBEPSIIOIINIT COOTBETCTBUE 00BEKTa MEXAYHAPOAHBIM TPEOOBaHMUSIM;

0) ob6o3HaveHue, ciyKariue Juisi THPOPMHUPOBAHUS ITOTPEOUTENEH 0 KauecTBe NPHOOpeTaeMoil IPOAYKIIHH;

B) croco0 omnpeeneHus coOoaeHus TpeOOBaHU, IPEIBIBISIEMBIX K 00BEKTY;

I) J0KYMEHT, YI0CTOBEPSIOIINIi COOTBeTCTBHE 00beKTAa TPeOOBAHMAM TeXHHYECKUX PerIaMeHTOB, MOJI0KeHHAM

CTAaHAAPTOB WJIH YCJIOBHAM 10T0BOPOB;
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) BCE OTBETHI HEBEPHBI.
9. O0bexTaMu cepTHHUKANMH SABJIAIOTCH:
a) NPOJYKLUS, YCIIyTH, paboThl, HepcoHal, paboune MecTa;
0) yciyru u padora;
B) NPOAYKIMS;
T') BCE OTBETHI HEBEPHBI.
10. ®opmMamMu NOATBEPKIEHUA COOTBETCTBHUS BHICTYNAIOT:
a) IEKITapupOBaHNE COOTBETCTBHUS, CTAHAAPTH3ALINY;
0) o0s3aTenbHasA cepTUMKALUSA, CTAHAAPTH3ALUSA, AKKPeIUTALMA;
B) 10OPOBOJIFHOE TTIOATBEPKICHUE COOTBETCTBHS, 0053aTeIFHOE TOATBEPKICHNE COOTBETCTBHS,
T') BCE OTBETHI HEBEPHBI.
11. O6s13aTe1bHOE MOATBEPKIEHNE COOTBETCTBUS OCYIIECTBJIsIETCHA B cJeqyomux gopmax:
a) MPUHATHUE JICKJIapalii O COOTBETCTBHH, 00sI3aTEeIbHAS CCPTUPUKALINS
0) obs3aTenbHAs CepTUUKALNS, JOOPOBOJIEHOE OATBEPIKICHHE COOTBETCTBHS,
B) OIIEHKA ITPOM3BO/ICTBA, JICKIapUPOBAHUE COOTBETCTBHUS;
I') Bce OTBEThI HEBEPHBI.
12. BbIOOp KOHKPETHOI HCHBITATEIbHOI 1a00paTOpHH, KOTOPast MO2KeT NPOBOJUTEL HCNILITAHUS NPOAYKIUH IPH
cepTuduKanuu, OCylIeCTBIsAET:
a) oprad no cepruuKanmuu;
0) 3asIBUTEID;
B) IOTPEOUTENH POTYKITHH;
T') BCE OTBETHI HEBEPHBI.
13. Opran no cepTuGUKANUA pACCMATPUBaET 3aBKY HA CePTH(HMKALNIO H CO00IIaeT 3asiBUTEI0 PellleHHe:
a) He MO3/{HeEe TPEeX MECSILEB M0Cie HOIyYeHHUS 3asiBKH;
0) B TeUeHHE OJTHOTO I'OJia TIOCJIE MTOTY4YEHHS 3asBKY;
B) He MO3/1Hee OTHOT0 Mecsilia IocJie MOJyYeHHsI 3asiBKH;
I') CPOK HEOTPaHUYCH.
14. UHCcneKIUOHHBII KOHTPOJIb IPH NMPOBeICHUH CePTH(UKANNA BKIIOYAET:
a) MpoBeieHUe HCNBITAHUI M aHAJIU3 UX Pe3yJILTATOB;
0) aHAJIM3 MOCTYTAoMEeH NHPOPMAITUU U ITPOBEICHUE WCTIBITAHHI;,
B) IPOBEJICHHUE UCIILITAHUN U PacIIpOCTpaHeHNE HHPOPMAITUH;
T') BCE OTBETHI HEBEPHBI.

Tect 3.
1. B npakTHKe MeKIYHAPOAHOIH CTAHAAPTH3AIMH OCHOBHOI YyIIOp Je1aeTcs Ha:
a) HOBbIe BUABI MPOAYKINH;
0) KayecTBO NPOIYKIHH;
B) €MHBIE METObl UCIIBITAHUH.
2. Ucnosn3oBanne Me:KIyHAPOAHBIX CTAHIAPTOB:
a) 00s13aTeINbHO;
0) He 00513aTEJILHO;
B) HEOOXOIMMO.
3. 3asBuTenb BuIOHpaeT opranbl no ceprudpuxanuu (0C):
a) TI0 CBOEMY YCMOTPEHHIO;
0) 1o peKOMEHIaINH;
B) B COOTBeTCTBHU ¢ TpedoBanusamu I'occrannapra P®.
4. 106poBoJIbHAA cepTH(UKANNA NPOBOAUTCS HA OCHOBaHNHU 3akoHa P®:
a) «O TeXHM4eCKOM pPeryJIMpOBaHUN»;
0) «O ceprudukamn»;
B) «O kauecTBe ¥ OE30IIACHOCTH IHIIEBBIX MPOIYKTOBY.
5. leiicTBHe cepTH(HKATA COOTBETCTBUS NPH 00513aTeJbHOH cepTH(HKALMH PAacCPOCTPAHAETCS:
a) no Bceii Teppuropuu PP;
0) TOJNBKO B ONpeeNICHHBIX pernoHax P®d, rae peanmsyercs cepTuUIpoBaHHAs POTYKIIHS,
B) Ha Bceit Teppuropun CHI'.
6. MapkupoBaHue NPOIYKIMH 10 T00POBOJIbHOII cepTH(UKAIMHI FrapaHTUPYeT:
a) TOJIbKO Ka4ecTBO MPOAYKIINH;
0) TOJILKO 06€30MacCHOCTD MPOTYKITNH;
B) Ka4eCTBO M 0€3011aCHOCTh MPOYKIHH.
7. IOKyMEHT, coep:KAIIHil COBeT MU YKa3aHUe — ITO:
a) peKOMeHAalNu;
0) TEXHHYCCKHUE YCIOBHS;
B) MpaBHJIA.
8. Pa3paboTaHHblii cTAHAAPT cUMTaeTcs1 0100PEeHHBIM U PeKOMEeH/IyeMbIM K MPUHSATHIO PU YCJIOBUHU COTJIACHUS:
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a) 1/3 unenos TK;
0) 2/3 unenoB TK;
B) 6osee 2/3 unenos TK.
9. IIpaBa 1 00513aHHOCTH Ir'OCUHCIIEKTOPOB ONpe/ieJieHbl 3AKOHOM:
a) «O 3ammure npas noTpeduTENIEH»;
0) «O craHgapTU3aHANY;
B) «O TeXHHUYECKOM pPeryJupoBaHUN».
10. MapkupoBKa NPOaAYKIHMH 3HAKOM COOTBETCTBHE rOCCTAHAAPTAM:
a) MOJTHOCTBIO TAPAHTHPYET Ka4ecTBO;
0) rapaHTHUPYET Ka4eCTBO YaCTUIHO;
B) TapaHTHUPYET TOJIBKO OE30ITaCHOCTb.
11. Ods3aTenbHas cepTUGHKANUS MOATBEPAKAACT:
a) TOJIBKO Ka4eCTBO MPOIYKIIHH;
0) TOJIbKO MOAJTUHHOCTH MPOAYKIINH;
B) TOJIBKO 0€3011aCHOCTH MPOJIYKINH.
12. K TpeTheii cTOpOHE YYACTHUKOB CepTH(HKAIMI OTHOCATCS:
a) loccranaapt Poccuu;
0) M3rOTOBUTENH MTPOTYKITUH;
B) IIPOJABIIHI IPOTYKIIHH.
13. ITopaua cBeaeHMit HCNBITATEIBLHBIM JIA00PATOPUSM 0 3asiBUTEJIE:
a) pasperiena;
0) 3anpelena;
B) pa3pelleHa IIPH ONPEAEICHHBIX YCIOBHUSX.
14. IlpnocTanaBanBaeT U NpeKpaniaeT AeiiCTBHE BBIAAHHBIX CePTHHUKATOB:
a) ['occrangapt Poccuu;
0) Opran no cepruuKanum;
B) HCIIBITATEIIbHAS J1a00paTOpHsI.
15. B coctaB OC u UJI nonyckarores:
a) TOJIBKO TOCYIapCTBEHHBIE OpTaHN3AIN;
0) rocynapcTBeHHbIe H KOMMepUYecKue;
B) OpraHM3aIMK BCEX CYMECTBYIOMUX B PD hopm coOCTBEHHOCTH.
16. O6s3aTeTbHBIMU TPEOOBAHUA CTAHAAPTOB MOT'YT OBITh HA OCHOBAHMU:
a) npeJioKeHuii moTpeduTEe;
0) KeTaHMsA M3TOTOBUTEIS;
B) TOCYAapCTBEHHOTO 3aKOHOAATENIbCTBA.
17. leknapanysi mocTaBIIMKA O COOTBETCTBHH MO/ €r0 MOJHYI0O 0OTBETCTBEHHOCTH Y/I0CTOBEPSIET, YTO MPOAYKIUS
(Yycayry) cooTBeTCTBYeT:
a) KOHKPETHOMY CTaHJIapTy;
0) cepTuduKaTy KauecTna;
B) cepTHU(UKATY COOTBETCTBUSI.
18. UHcneKIIMOHHBIH KOHTPOJb 32 cepTU(PUUMPOBAHHON NMPOAYKIMeH MPOBOAUTCA B TeUYeHHUE:
a) BCETO CPOKa BBIMTYCKa;
0) rona;
B) CpoKa JelicTBUA cepTUdUKaATA.
19.9kcnopTHpyeMasi NPOAYKIHUS T0JKHA ObITh cepTU(GUIMPOBAHA B COOTBETCTBHH C:
a) 3akoHoM P® «O cepruduxanui...»;
0) yCJIOBHSIMH KOHTPAKTA;
B) 3aKOH NPUHUMAIOILEH CTPaHBI.
20. ITpaBoBbIe 0cHOBBI cepTH(UKanuu B P® ycraHoBIeHbI 3aKOHAMM:
a) «O 3amure npas noTpeduTenEH»;
0) «O TeXHM4YeCKOM peryJInpoOBaHUM»;
B) «O CaHWUTApHO-3MUIEMHUOIOTHICCKOM OJIArOTIOTYIHH HACEICHHS.
21. Henu ceprudpuxanum:
a) COBEPIICHCTBOBAaHHUE MTPON3BOJICTBRA;
0) olleHKa TEXHUYECKOro YPOBHS TOBapa;
B) JOKa3aTeILCTBO 0€30MacHOCTH TOBapa.
22. Cepruduxanus o0s3aTe/IbHA, €CIU:
a) CTaHAapT COJEPXKUT TpeOOBaHMs OE30IIaCHOCTH;
0) npoaykuus BkJo4eHa B [lepedyens 00s13aTeIbHOI cepTH(HKALNH;
B) Ha MPOJAYKIHMIO ICHCTBYET TEXHUYECKUN PETJIAMEHT.
23. YuacTHHKH 0083aTeIbHOM cepTHHHKAMN:
a) opraHbl rocyapcTBEHHOT0 YIPABJIEHNS;
0) N3rOTOBUTEIH;

19



B) HCNILITATEJIbHBIE JIA00PATOPUH.
24. Jlo0OpoBobHast cepTH(HKANUSA YI0CTOBEPsieT COOTBETCTBHE:
a) o0s3aTeIbHBIM TPeOOBAHUAM CTAHAAPTA.
0) 3akony «O cTaHAapTH3ALUNY,;
B) HOPMaTHBHOMY JOKYMCHTY IO BBIOOPY 3asiBUTEIIS.
25. UcnbITaTebHASA Ja00paTopHusi MOKeT y4acTBOBATh B cepTU(HKAIUM, eCJIU OHA:
a) mojana 3asBKy B ['occTanmapr;
0) nMeeT OOJIBIIION OTIBIT UCTIBITAHUH;
B) aKKpPeIMTOBAHA B COOTBETCTBYIONIEH cucTeMe.
26. U3roroBuTe b MCIOJIB3YET 3HAK COOTBETCTBHUS NMPU HATHYMM:
a) cepTU(PUIUPOBAHHOIO TOBapa;
0) JIMUCH3UH HA IPUMCHCHHUEC 3HAKA;
B) YKa3aHUS PyKOBOJUTEIIS IPSATIPHUSITHUS.
27. JInueH3usi HA UCMOJIL30BAHHE 3HAKA COOTBETCTBHS BbIJAeT:
a) HCTIbITaTeIbHAS JTA00PaTOPHS;
0) opraH no cepruUKaANNN;
B) PYKOBOJAMTEIb IPEATNPHUITUS-H3TOTOBUTEIIS.
28. Cpok aeiicTBus cepTUdUKATA OTPAHUIUBAETCS:
a) 1 romom;
0) 3 ronamu;
B) 110 5 JerT.
29. IIpoBenenue 00s13aTeIbHOM cepTUUKANNU PUHAHCHPYET:
a) rocy1apcTBo;
0) M3roTOBUTEND (3asIBUTEJIb);
B) U3TOTOBUTENb U MPOAABEL.
30. MeToabl NOATBEP:KIEHUS COOTBETCTBUA MPOAYKINH — ITO:
a) KOHTPOJIb KaueCTBa;
0) cepTudukanus TpeTbeil CTOPOHON;
B) 3asBIICHUE-ICKIApANNs H3TOTOBUTEIS.
31. Cxemy cepruduxanuu B cucteme OCT P Haznauaer:
a) opras ceptuduxanym;,
0) loccranpapr P®;
B) U3TOTOBUTEIND.
32. T'ocyaapcTBeHHBbIH HAA30P 32 cepTH(UIMPOBAHHBIMU MUIIEBLIMH TOBAPAMM MPOBOAAT:
a) ['occrannapt Poccuu;
6) Munznpas Poccuy;
B) ['occamdynuananzop.
33. O6si3aTtenbHas ceprudukanus B Poccun BBeeHa HA OCHOBAHUM 3aKOHA:
a) «TexHHYeCKOM PeryJHpOBAHHN;
0) «O 3amuTe NpaB MoTpeOUTENICH»;
B) «O cepTudUKAIIUN IPOTYKIUU U YCITYT».
34. B cucreme ceprupukanuu FOCT P npoBoautcs ceprudukanmus:
a) TOJIBbKO 00sI3aTeIbHAS,
0) TOJILKO TOOPOBOJILHAS;
B) U Ta M Ipyras.
35.C cucreme ceprupukannn 'OCT P akkpeanTOBaHBI HCNIBITATEbHBIE JIA00OPATOPUH:
a) Toabko B Poccun;
6) P® u crpan CHT;
B) P® u npyrux 3apyOexHbIX CTpaH.
36. Jlast Toro 4To0bI cepTHGUKAT COOTBETCTBHSA ObLI BBe/eH B ieiicTBHe, TPedyeTcsl ero perucTpanuy B:
a) ['occrannapre PO;
0) 'ocymapcTBeHHOM peecTpe;
B) OpraHe 1o cepruukanum.

KpuTepuu u mkaja oneHKH TeCTOBBIX 3a/IaHU
KonruecTBO NpaBMIIbHBIX OTBETOB:

Memnee 52% - «HEYTOBIETBOPHUTEIHLHOY»

53-70% — «y1OBIETBOPUTEIILHOY»

71-85% — «xopo1o»

86-100% — «OoTIHYHO»



3.1.2. [lepevyeHb TUNIOBBIX BOMPOCOB K YCTHOMY ONPOCY
1. Yto Takoe craHaapThl TYPUCTCKOTO 00cmyxuBaHus? HazoBuTe KaTeropuu cTaHIapToB.
2. HazoBute Apyrue HOpMaTUBHBIE JOKYMEHTBI, PErIaMEHTUPYIOLIHE TYPUCTCKYIO AeSTeIbHOCTb. [IpuBeanTe npuMepsl 3TUX
JIOKYMEHTOB.
3. YUro noHumaeTtcs nox?
4. Ha ocHOBe KaKoro HOPMATHBHOTO JOKYMEHTA OCYIIECTBIISIETCS TUIICH3UPOBAaHUE B Typu3Me?
5. HazoBure ycioBus I€UCTBUSA U CPOK ACHCTBUSA JTULICH3UH.
6. HazoBute pa3mep JIHIIEH3MOHHOTO cO0pa I TYPUCTCKUX PHupM.
7. Kakne opranuzanni OCyIIeCTBISIOT JUICH3NPOBAHIE ACSITEIBHOCTH TYPQHUPM.
8. Kaxnm 06pa3om numeH3upyeTcs TOCTHHUYHAS IeATeNbHOCTR? Ha30BUTE OCHOBHBIE HOPMAaTHBHBIE JOKYMEHTHI,
HCTIONB3YIOINECs TIPH JINIICH3NPOBAHUH.
9. Jlns wero Hy»Ha cepTU(PUKALMS TYPUCTCKUX YCIYT U YCIyT TOCTHHUL?
10. KakumMu HOpMAaTUBHBIMU JIOKYMEHTaMH OIPEICIIACTCSI TPaBOBasi OCHOBA cepTrdukanuu?
11. B uem pa3nuuusg
12. Yem nmoaTBepxKIacTCs MPOXOXKACHHE cepTUdHKAIIN?

KpuTepuu u mKaJia olieHKH 0TBETA PH YCTHOM o1poce
Ounenka Kpurtepun
OT1au4HO OTJIIMYHO CTABUTCS, €CIM OOYYAIOIIUICS NEMOHCTPUPYET TIyOOKOE, MOJHOE PACKPHITHE BOIMPOCOB.
BrigBuraeMbele UM TIOJOXKEHHUS apTyMEHTHPOBAHBl M WILTIOCTPUPOBAHBI NpUMepamMH. B ocBemeHuun
cojiepKaHrs BONPOCA HCTIOIB3YETCS aHATUTHYECKUN TOIX0JI, OOOCHOBBIBACTCS CBOSI TOYKA 3PCHUS,
JIETAl0TCsl  COAEp)KaTelIbHbIE BBIBOABL. Marepuan W3JI0KEH B  ONPEJEJICHHOM  JIOTMYeCKOM
MTOCJIEZIOBATEILHOCTH, JTUTEPATYPHBIM S3BIKOM, C HCIOJb30BAHUE COBPEMEHHBIX HAYYHBIX TEPMHHOB,
OTBET CAMOCTOSTEIbHBIN.
Xopomo XOpOIIIO CTaBUTCS, €CJIM O0YUAIONIHICS TEeMOHCTPUPYET JOCTATOYHO TOJHBIH M MPABUIBHBIA OTBET;
BBIZIBUTAEMbIE TEOPETUYECKUE IMOJIOKEHUS TMOATBEPKACHBI MPUMEpPaMHU; B OTBETE IPEICTABICHbI
pa3jMYHBIC MOAXOJBl K PaccMaTpUBACMOMl MpoOiieMe, HO WX OOOCHOBAaHHE HE apryMCHTHPOBAHO,
OTCYTCTBYET COOCTBCHHAsi TOYKa 3PCHUS; CJHCJIaHbl KPAaTKHE BBIBOJBI, MaTephall M3JIOKCH B
ONPEJCICHHON JOTMYECKON IMOCIe0BATeIbHOCTH, MPU ATOM JOMYILIEHBI IBE-TPU HECYLIECTBEHHbIE
oIIuOKH (MIJIH OTOBOPKH), UCTIPABJICHHBIC 1O TPSOOBAHUIO NPENOIABATEIISL.
YnosaerBopu- | [Ipu ynOBICTBOPUTEIBHOM OTBETEC OOYYAIOIIMICS JOMYCKACT OJHY CYIICCTBCHHYIO OIIMOKY; OTBET
TeJBLHO HEJIOCTaTOYHO JIOTUYECKH BBICTPOCH; 0a30BbIe TMOHATHS  yIOTPEOJCHBI  MPaBWIBHO, HO
0OHapy>KUBaeTCs HEIOCTATOK PACKPBITHS TEOPWUH; BBIIBHTAEMbIC IIOJIOKCHHS HEIOCTATOYHO
apTyMEHTHPOBAHBI H HE TIOATBEPKICHBI MPUMEPAMH; OTBET HOCUT TPEUMYIIIECTBEHHO OIHCATEIbHBIH,
a HE KOHIICTITYJIbHBIM XapaKTep; HaydHasi TePMUHOJIOTHS UCTIOJB3YETCSI HEIOCTATOYHO.
HeynoBiaerBop | IIpu HEyIOBIETBOPUTEILHOM OTBETE OOYIAIOIIUNCS JOITYCKAET PSIM CYIIECTBEHHBIX OMUOOK, KOTOPhIE
HTEJIbHO OH HE MOXXET HCIPaBHUTh TPH HABOISIIIAX BOIPOCAX TPENoaaBaTessl; He MOXKET JaTh HaydHOE
obocHOBaHME MPOOJIEMBI; BRIBOABI OTCYTCTBYIOT WJIM HOCSIT TIOBEPXHOCTHBIH XapakTep; mpeodiagacT
ObITOBasl JIEKCHKA, HAOIIOMAIOTCS 3HAYWTENBbHBIE HETOYHOCTH B  HCIIOJIG30BAHMM  HAYYHOU
TEPMUHOJIOTHH.

3.1.3.IlepeyeHb THIOBBIX JUCKYCCHOHHBIX TeM JJIsl IPOBeCHUs KPYIJIOro CTOJIa
1. KakuMu HOpMaTUBHBIMHU JIOKYMEHTaMH OTIPEJIEIISIeTCs IEPEeUYeHb yCIIyT, IT0UIeXaIinii 00s3aTebHoN cepTuduKanumn?
2. HazoBure rpynmsl yciyr, HOAJeKaUX 00s3aTeIbHON cepTUhHKALUL.
3. Komdopr kak KIIroueBOi HHCTPYMEHT B CO3J[aHUH KAUE€CTBEHHOTO TYPHCTCKOTO MPOJYKTa.

KpnTepnn 1 IIKAJA OIICHKHU YYACTUH B KPYIJIOM CTOJI¢

Ouenka Kpurepuu

OT1an4yHo OTIUYHO CTaBUTCS, €CIOM OOYYaroIIUiics JIEMOHCTPUPYET TIIyOOKOE, IIOJIHOE PaCKpPBHITHE
JIUCKYCCUOHHBIX BOIIPOCOB, IEMOHCTPUPYET KPUTUYECKUMH aHaIM3, OLIGHKY M CHHTE3 HOBBIX
CJIOXHBIX ueil. BeinBUraeMbie UM MOJIOKEHUS apryMEHTUPOBAHbI U UJUTIOCTPUPOBAHBI IPUMEPAMHU.
B ocBemeHnn 00CY)AaeMBIX MPOOJIEM HCIONB3YETCS AHATUTHYCCKHIA MOJIXO0J, 00OCHOBBIBACTCS
CBOSl TOYKAa 3PEHHUS; AENIAI0TCA COJEpKaTeNbHbIE BBIBOABI. Marepuall H3JI0XKEH B ONpEIesICHHOM
JIOTHYECKOW TMOCTICIOBATEIbHOCTH, JINTEPATYPHBIM S3BIKOM, C HCIIOJB30BAaHHEM IPUIHHHO-
CIICZICTBEHHBIX CBSI3€H; COBPEMEHHBIX HAy4YHBIX TepMHHOB. OOydYalomIuiics IeMOHCTPHPYET
CHOCOOHOCTh K MyOJIMYHON KOMMYHHMKAIWH (JEMOHCTpAIHs HABBIKOB ITyOJIMYHOTO BBICTYIDICHHS U
BEJCHUS TUCKYCCHH Ha MNpOQeCcCCHOHANBHBIC TEMBI, BIAJCHHE HOPMaMH JIUTEPAaTYpPHOTO S3BIKA,
npodeccHoHATbHOW TEPMUHOJIOTHEH, JTUKETHOH JIEKCHKOW); TOTOBHOCTh K COTPYIHHUYECTBY,
TOJICPAHTHOCTH; CIIOCOOHOCTh BOBJICUECHHS MaKCHMAaJbHOTO YHCIAa YYAaCTHUKOB B OOCYKICHHE
JIUCKYCCUOHHBIX BOIPOCOB.
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Xopomo Xopomo CTaBUTCS, €CIU OOYYaIONIMHACA JEMOHCTPHUPYET JOCTATOYHO T[OJIHOEC PACKPBITHE
JIUCKYCCUOHHBIX BOIIPOCOB, IEMOHCTPUPYET KPUTUYECKUH aHaIM3, OLIEHKY M CHHTE3 HOBBIX
CIIOKHBIX WACH. BbInmBUracMbie MM TMONOXKCHHS JOCTATOYHO apryMEHTHPOBaHBI, HO Clabo
WUIIOCTPUPOBAHBI ~ IpuUMepaMu. B ocBemeHHMM — 0OCYXIacMbIX  HPOOJEM  HCIOJB3YeTCs
AHAIUTUYECKUH TOJXO[; JesIaloTcs BBIBOABL. MaTepuan H3J0XKEeH B ONPEACNICHHOM JIOrMYEeCKOM
MOCJIEAOBATEIbHOCTH, JINTEPATYPHBIM SI3BIKOM, C HCIOJb30BAHHUEM MPUYMHHO-CIEICTBEHHBIX
CBs3€H; COBPEMEHHBIX HAyYHBIX TepMHUHOB. OOydalomuiicsi JOCTaTOYHO JEMOHCTPHPYET
CHOCOOHOCTh K MyOJIMYHON KOMMYHHMKAIUH (JEMOHCTpAIHs HAaBBIKOB ITyOJIMYHOTO BBICTYIDICHHS U
BEACHUS ITUCKYCCHH Ha TpOoQecCHOHATBHBIC TEMBI, BIAJCHHE HOPMaMH JIUTEPAaTYpPHOTO S3BIKA,
nmpodeccHoOHATLHOW TEPMUHOJIOTHEH, JTUKETHON JIGKCHKOW); TOTOBHOCTh K COTPYIHHUYECTBY,
TOJICPAHTHOCTH;, CIHOCOOHOCTH BOBJICYCHHS JIOCTATOYHOTO UHCIIA YYaCTHHKOB B O0CYXICHHE
JIMCKYCCHOHHBIX BOIIPOCOB.

YnoBaerBopu- [Ipr yHOBIETBOPUTENEHOM OTBETE OOYYAIOIIUICS JOIMYCKAeT CYIIECTBEHHYIO OIMHOKY; OTBET
TeJbHO HEIOCTATOYHO JIOTHYECKH BBICTPOCH; 0a30BbIC MOHATHSA YHOTPEOJICHBI MPABWIBHO, HO
O00HApPYKUBACTCS HEJOCTATOK PACKPBITHS TCOPUH, BBIIBUTACMBIC TIIOJIOKCHHUS HEIOCTATOYHO
apryMEHTHPOBaHbl M HE TOATBEPXKICHBI MPHUMEPaMH; HE OOOCHOBBIBACTCS CBOS TOYKA 3PCHUS;
HEJOCTAaTOYHO JENaloTCsi BbIBOABI. HayudHas TEPMUHOJOTUSI HCIOJB3YETCS HEIOCTaTOYHO.
OOyuaronuiicss HE IEMOHCTPHPYET CIIOCOOHOCTh K MyOJMYHON KOMMYHUKAIIMH, TOTOBHOCTH K
COTPYIHUYECTBY; CIOCOOHOCTH BOBJICUCHHS YYACTHUKOB B 00CYKICHUC TMCKYCCHOHHBIX BOIIPOCOB.

Heynosiersopu- IIpy HEyHOBICTBOPUTEIHFHOM OTBETEC OOYYArOIIUICS B OOCYXICHHH JHCKYCCHOHHBIX BOIIPOCOB
TeJbHO JIOMYCKaeT psj CYIIECTBEHHBIX OMIMOOK, KOTOPbIE OH HE MOMKET HCIPaBUTh HPH HABOASIIMX
BOIIPOCAX MPENoIaBaTelisi; He MOXKET JIaTh HAyYHOE 000CHOBaHHE MPOOIIEMbI; BBIBOIbI OTCYTCTBYIOT
WITM HOCSIT MIOBEPXHOCTHBIN XapakTep; npeodaaaeT ObITOBasI JEKCHKA; HAOIIOMAI0TCS 3HAYMTENbHbIE
HETOYHOCTH B WCTIOB30BAaHUH HAYYHOH TePMHUHOIOTHH. OOyUaroniuiicsi He CocOOeH K MyOIMIHOM
KOMMYHHUKAIIMK; HE TOTOB K COTPYAHHYECTBY; HE CIOCOOCH K BOBJCUCHUIO YYACTHHUKOB B
00CyXJIeHUE AUCKYCCHOHHBIX BOIIPOCOB.

3.2. Tunosble 3aaHNUsA A1 IPOMEKYTOYHOMH aTTeCTAIUH
IlepeyeHb THIIOBBIX KOHTPOJIbHBIX BONPOCOB K 3a4eTy
1. Ilpouece ynpaBiieHNs: Ka4eCTBOM YCIIyT
2.KoHTpoib, yuer, aHau3 U NPUHATHE PEIICHUH KaK COCTABILIONINE TIpoliecca yIPaBIeHUs! KAYeCTBOM
3.Cucrema yiydlIeHHs KauecTBa yCIIyT
4 Kputepun kadecTBa IPOIyKIHH U YCIIyT
5.YnpaBiieHre KauecTBOM KaK CUCTEMa
6.0pransl yrpaBJIeHUsT KAYECTBOM YCIIyT
7.00BEKTHI yIpaBIeHUS KAYECTBOM yCITyT
8.YmpaBieHus KaueCTBOM YCIyT
9.MertozbI M cpeaCcTBa HA YCTaHOBJICHHE, OOECIIEYEeHHE U MO/|/IepKaHie BBICOKOTO YPOBHS Ka4eCTBa POAYKIUH U yCIyT
10.ITommtuka B obyiacTu KayecTBa: obecrieueHue, yIydeHue U yIpaBIeHHEe KaueCTBOM IPOIYKIHH.
11.CrangapTusanys TypUCTCKUX yCIyT
12.CrannapTu3anust TYPUCTCKHX HPOJYKTOB M yCIyT
13.1enu ctannapTU3aUy TYPUCTCKUX yCIyT
14.06mue ey cTaHnapTU3aiui TYPUCTCKHX YCIyT
15.Y3KHe e cTaHaapTU3aAUNA TYPUCTCKUX YCIIyT
16.00BEKT cTaHAAPTU3ANN TYPUCTCKUX YCITYyT
17.06acTh CTaHAAPTH3AIUHN TYPUCTCKHX YCIYT
18.YpoBeHb cTaHAapTU3AIUH TYPUCTCKUX yCIyT
19.HopMaTuBHBIE TOKYMEHTHI 110 CTAHIAPTU3ALUHI
20.KaTeropuu u BUABI CTaHAPTOB
21.Meronsl CTaHAAPTH3ALMU TYPUCTCKUX YCIyT
22.0Opransl CTaHAAPTU3ALUH TYPUCTCKUX YCIyT
23.CepTudukanus Kak JOCTOBEPHBIN cr1ocol J10Ka3aTeabCTBA COOTBETCTBUS MPOAYKIMH (IIpoLiecca, YCIyTri) 3a1aHHbIM
TpeOOBaHUAM
24.0praHbl cepTUPHUKAIIUN TYPUCTCKUX MPOIYKTOB U yCIyT
25.CucreMa cepTu(HUKAIMHA TYPUCTCKUX YCIyT
26.[TpuHIHIEI cucTeM cepTU(HUKAIMH TYPUCTCKHX YCIYT

27. O0s13aTeNBbHBIN cepTUPUKAT COOTBETCTBHUS Ha TOBap (cepTu(dUKAT KauecTBa MPOAYKIIHH)
28. lobpoBoubHEIH cepTrduKat cootBeTcTBUs [ OCT P
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Kpurtepun n mxana oneHKHy 3a4era
O1eHKa «3a4T€HO» CTABUTCS, €CIHM CTYJECHT IOJYYWJI OLEHKH «OTIMYHO», «XOPOLIO», «YJOBICTBOPUTEIHLHOY H/HUIN
«3auTeHo» 3a 80% u Gosee ceMMHApOB M MPAKTHYECKUX PAOOT.
O1eHKa «HE 3aYTE€HO» CTABUTCS, €CIIHM CTYJECHT IIOJY4MI OLEHKH «HEYyJIOBJIETBOPHUTEIILHO» H/WIN «3aUTEHO» 33 MEHee
yeM 80% ceMUHApOB M IPaKTUYECKUX padoT.
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